
 

DATA & PRIVACY  

Over December and January, our Smart Cities Challenge Team has been focused on 

developing data and privacy considerations for the proposal, particularly as it relates to 

protecting personal information.  

 

We set a great challenge and opportunity to recognize and connect residents with what 

matters most, collaborating with a wide range of community partners to create an 

accessible, welcoming, supportive community and to empower everyone to be able to 

experience an exceptional quality of life. To do this, all the projects we’re working on 

deal with personal information in some form.  

 

Our ambitious proposal involves tackling privacy challenges for each of the projects it 

encompasses, as they not only involve four applicable privacy laws, but also many 

organizations with varying degrees of familiarity with privacy principles and use of 

privacy management tools.  

 

To that end, we consulted a privacy and information expert – Robert Doherty – who has 

almost 25 years of experience in the field. Mr. Doherty worked with our Smart Cities 

Challenge Team to create a preliminary Privacy Impact Assessment, which included:  

 

 Mapping out the planned collection, use and disclosure of personal information 

(including the points at which information would be aggregated and de-identified).  

 Outlining the privacy principles and relevant legislation the overall initiative and 

individual projects should comply with.  

 Identifying the privacy risks as they relate to the privacy principles.  

 Identifying the measures necessary to take for each project as well as the overall 

initiative to minimize those privacy risks and comply with the applicable privacy 

legislation.  



 Begin to develop guidance and tools for organizations participating in the 

initiative (e.g. a draft consent form guidance and a data element template to help 

limit collection to what is necessary to achieve the project goals).  

 

We’re also consulting with the Office of New Brunswick’s Integrity Commissioner 

responsible for the oversight of the New Brunswick Right to Information and Protection 

of Privacy Act and the N.B. Personal Health Information Protection and Access (PHIPA) 

Act. 

 

We’ve identified that the organizations involved in the projects respect the need to 

protect personal information received as part of the projects and are eager to put in 

place the right privacy frameworks to collect, use, disclose, retain, and protect that 

information. As part of the full implementation of the proposal, there is a plan to make 

support and resources available to guide each of the projects in creating and 

implementing necessary elements of those frameworks that don’t yet currently exist.  

 

In addition to making sure all the right privacy protections are in place, the project will 

make use of open data strategies to allow for a continued collaborative community 

approach to solve the big issues facing our community. As part of the submission, we’re 

proposing bringing together aggregated data from multiple sources in the community, 

allowing for measurement of outcomes that are meaningful to the community, what the 

service needs are and help identify new and innovative ways to meet those needs. 

We’re going to foster grassroots and collaborative solutions across government 

departments and levels, non-profits, individuals, and businesses that help better 

address the needs of the community.  

 


