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Executive Summary 
 
Background & Study Overview 
 
The City of Fredericton conducts a Citizen Attitude Survey every second year. The primary 
objective of this research is to assess citizen satisfaction with services currently being 
provided by the City.  
 
This research was conducted via a telephone survey of residents living in the City of Fredericton 
who are 18 years of age or older. In total, 400 residents completed the survey, either on their 
landline telephone or cell phone. All respondents were asked if they would prefer to complete 
the survey in either English or French. 
 
Summary of Key Findings1 
 
Perceptions of the City 
 
Many citizens have a positive perception of Fredericton, with approximately four in ten stating 
that it is an ‘excellent’ place to live (38%) and a further 43% stating it is a ‘good’ place to live. 
Compared to 2013, fewer citizens consider Fredericton to be an ‘excellent’ place to live (38% in 
2015 vs. 61% in 2013).   
 
Citizens consider the City of Fredericton to be a safe place to live. Specifically, almost all 
citizens indicated that they consider Fredericton to be either a ‘very safe’ (34%) or ‘safe’ (62%) 
place to live. Compared to 2013, fewer citizens consider Fredericton to be a ‘very safe’ place to 
live (34% in 2015 vs. 41% in 2013).  
 
In terms of economic growth and business development, results are not as positive as they 
were in 2013 and 2011. Specifically, 22% feel the City is doing ‘better’ today than two years 
ago (compared to 37% in 2013 and 42% in 2011). Fifty-six percent feel the City is doing ‘about 
the same’ (up from 46% in 2013 and in 2011), while 12% feel conditions are ‘worse’ 
(consistent with 2013 but up from 6% in 2011). Looking to the future, 37% expect economic 
growth and business development for the City of Fredericton to be ‘better’ in two years’ time 
(down from 40% in 2013 and 44% in 2011). Forty-four percent expect economic growth and 
business development to be ‘about the same’ in two years (consistent with 2013 and 2011), 
while 15% feel it will be ‘worse’ (up from 2% in 2013 and 7% in 2011).  
 
Satisfaction with City Services, Programs and Facilities 
 
For the most part, citizens are satisfied with City services, programs and facilities; however, 
satisfaction levels slightly declined in most of these areas compared to 2013 results. The vast 
majority of citizens are either ‘very satisfied’ (48%) or ‘somewhat satisfied’ (41%) with the 
services provided by the Fredericton Police Force (these results are consistent with 2013). 
Satisfaction with public education by the Police Force has decreased from 2013 (76% in 2013 
and 67% in 2015). Satisfaction with crime prevention programs in general has also decreased 
from 2013 (78% in 2013 and 74% in 2015). 

                                                           
1
 Please note that the term ‘citizen’ is used throughout this section to describe the findings however the results cannot 

be generalized to all City of Fredericton citizens. Rather they reflect the attitudes and opinions of those 18 years of 
age or older.  
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The vast majority of citizens are either ‘very satisfied’ (79%) or ‘somewhat satisfied’ (17%) 
with the services provided by the Fire Department. Confidence in the City’s Fire Department 
remains high, with most citizens having confidence in their ability to respond to fire (96%) and 
non-fire (94%) emergencies. Fewer (but still a clear majority of) citizens (84%) have confidence 
in the Fire Department’s ability to conduct public education around fire prevention. It is important 
to note that confidence in this area has slightly declined (down from 89% in 2013).  
 
Citizens were asked to rate the City’s performance with respect to enforcing bylaws such as 
animal control, noise control and unsightly premises. Bylaw enforcement received a mean rating 
of 3.4 out of 5.0 (the same as 2013 and 2011). Whether it involves a review of bylaw 
enforcement or dealing with any public misconceptions that may exist in relation to bylaw 
enforcement, the City should consider ways to improve their rating in this area.  
 
Citizens were asked about their level of satisfaction with services provided by the City’s 
Engineering and Operations Department. Satisfaction is highest for street and sidewalk 
cleanliness (92%, compared to 94% in 2013), garbage collection service (90%, down from 93% 
in 2013) and water and sewer service (86%, down from 93% in 2013). Three-quarters of citizens 
reported being satisfied with on-street parking (which includes both metered and unmetered 
parking).   
 
Public transit also falls under the mandate of the City’s Engineering and Operations 
Department. Almost all citizens (99%) feel it is important for the City to have a public transit 
system; in fact, the vast majority (87%) describe it as being ‘very important’. These findings 
are consistent with those from 2013 and 2011. 
 
In terms of the Growth and Community Services Department, most citizens (88%) are satisfied 
with the City’s recreational programs and services. Furthermore, citizens are satisfied with the 
specific recreational facilities they use (ranging from 89% to 99%, depending on the facility). 
Satisfaction levels with most of the facilities remained consistent with 2013 results, except for 
ice arenas and swimming pools which experienced the greatest decline. The City’s walking trails 
continue to be the most widely used recreational facility (88%). Seventy-two percent reported 
household use of parks and playgrounds. Citizens are less likely to report household use of the 
other types of recreational facilities including outdoor sports fields (47%), ice arenas (42%), 
swimming pools (39%, significantly down from 47% in 2013), outdoor basketball/tennis courts 
(26%) and the Field House (18%, down from 23% in 2013). 
 
Citizens were asked to rate the City’s performance with respect to various responsibilities of the 
Growth and Community Services Department. Performance ratings are highest for preserving 
the City’s historic buildings (a mean rating of 3.9 out of 5.0), promoting and supporting the arts 
community (3.8) and promoting the City as a tourist destination (3.7).  
 
Property Taxes 
 
Citizens were asked to assess overall value for their money in terms of the municipal services 
received and the taxes they pay to the City of Fredericton. Over one-half of citizens feel they are 
getting either ‘excellent’ or ‘good’ overall value for their money (7% and 47% respectively). 
Forty-five percent feel they are getting either ‘fair’ or ‘poor’ value (37% and 8% respectively). 
The proportion of citizens who provided a rating of ‘excellent’ decreased from 17% in 2013 to 
7% in 2015.  
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Contact with the City 
 
Over the past twelve months, 35% of citizens contacted the City of Fredericton about City 
Services. The main method of contact continues to be by telephone (79%). Most citizens have 
favorable opinions about City employees (90% perceive them as friendly and courteous) and 
agree that the City operates efficiently (78%, down from 87% in 2013). 
 
Friends/neighbours (68%), radio (66%), and the City of Fredericton website (60%) are the most 
common means of keeping informed about the City’s services and activities. One-half (50%) of 
citizens use online news (up from 46% in 2013) and 47% use print newspapers (down from 53% 
in 2013). Compared to 2013, more citizens are using social networking sites such as Facebook 
(37%, up from 23%) and Twitter (11%, up from 9%) to keep informed about City services and 
activities.  
 
Considerations over the Next Four Years 
 
Citizens were asked to identify what they feel the City should consider over the next four years 
in its long term financial plan. Citizens most often mentioned the following: improved/better 
organized public transit (8%), keep taxes down/better control of property taxes/reduce property 
taxes (7%), and increased employment opportunities (6%). 
 
Governing for Results Outcomes 
 
The City of Fredericton strives to provide program and services consistent with their eight 
Governing for Results outcomes: corporate, economic vitality, environmental stewardship, 
governance and civic engagement, livable community, mobility, public safety and sustainable 
infrastructure.  
 

Based on the findings of the survey, the City of Fredericton appears to be achieving success in 
addressing the Governing for Results outcomes it has set forth for itself. Success is displayed in 
the generally positive feedback provided by respondents regarding the programs and services 
that fall within each Governing for Results outcome. 
 
Conclusions  
 
Results from this research demonstrate that the City of Fredericton continues to perform very 
well. Although opinions may be down compared to 2013, most citizens still have a positive 
opinion of the City and the services provided. Opinion is highest in the following areas: 
 

o Optimism for the future of economic growth and development in the City of 
Fredericton remains high.  

o Fredericton is still considered a safe place to live. 
o The Police Force continues to perform to the high standards set in 2013. 
o Significant growth in satisfaction with the Fire Department since 2011. 
o Confidence remains high in the ability of the Fire Department to respond to fire and 

non-fire emergencies. 
o The City scores best in the recreational facilities that are also the ones most often 

used – walking trails and parks & playgrounds.  
o Declining use of print newspapers to stay informed, as more citizens consult the City 

of Fredericton website and Facebook.   
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The research also demonstrates opportunities for improvement and the following have been 
identified as high priority areas based on the findings: 
 

o Economic growth and business development: Lower perceptions that the City is 
better than two years ago. 

o Fredericton as a place to live: Significant decline in perceptions of Fredericton being 
an excellent place to live.  

o Satisfaction with crime prevention programs and public education: Increasingly, 
citizens are not offering opinions on these programs.  

o Value for money: Fewer citizens feel they are getting high value for their taxes.  
 
Recommendations  
 
In terms of planning for future Citizen Attitude Surveys, consideration may be given to the 
following: 
 

o Develop measurable targets for City programs and services to help evaluate 
results. To develop targets, a review of historic results is recommended as well as 
an analysis of Citizen Attitude Survey results from other municipalities throughout 
Canada. MQO Research would be pleased to work with the City to develop targets 
for future research. 

 
o Development of an Online Citizen Panel. One of the benefits associated with an 

Online Citizen Panel is its wide reach. Online surveys have the potential to reach the  
vast majority of the population, across all demographic groups (including younger 
and older individuals). Online surveys with panels also offer quick survey turnaround 
time. MQO would be pleased to further discuss the development of an Online Citizen 
Panel with the City of Fredericton. 

 
o Develop additional survey questions to address some of the key performance 

indicators related to Governing for Results that were not measured in the 2015 
survey. Depending on whether the City would like to continue to examine results 
based on these eight Governing for Results outcomes, examples of questions that 
could be added to the 2017 survey include:  

 

 Mobility – Use alternate modes of transportation: 

 Add a question to the telephone survey that assesses the 
percentage of citizens who use alternate modes of transportation, 
such as public transit, cycling and walking. 
 

 Public safety – Feeling safe and secure in their neighbourhood: 
 Add a question to the telephone survey that assesses the 

percentage of citizens that feel safe and secure in their 
neighbourhood; 

 Add a question to the telephone survey that assesses the 
percentage of citizens that consider the drinking water safe. 
 

  Sustainable infrastructure 
 Add a question to the telephone survey that assesses the City’s 

performance in keeping various types of infrastructure in good 
condition.  
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1.0  Study Background 
 
In June 2015, MQO Research conducted a Citizen Attitude Survey on behalf of the City of 
Fredericton. The primary objective of this research is to assess citizen satisfaction with 
services currently being provided by the City. More specifically, key objectives were to:  
 

 Gauge high level satisfaction in the areas of safety and economic development 
and Fredericton as a place to live; 

 Obtain high level citizen satisfaction with the provision of municipal services; 
 Explore value for service when it comes to property taxes; and 
 Gauge high level information about the courteousness of city employees and 

how people get information about municipal services 
 

Furthermore, the survey questions are linked to the City’s Governing for Results outcomes. The 
City of Fredericton has conducted similar surveys on a biennial basis since 1985. The Citizen 
Attitude Survey is a valuable planning tool used by the City to make decisions about current and 
future programs and services. 
 

2.0 Methodology 
 
Beginning in 2011, the Citizen Attitude Survey was modified to ensure it focuses on citizen 
satisfaction at a very high level and also, that the survey takes respondents between 10 to 12 
minutes to complete. In 2013, three new questions were added and one question was removed 
from the survey. The 2015 survey is very similar to the survey utilized in 2013. 
 
The final approved survey is presented in Appendix A. 
 
The survey was conducted via telephone interviews with a random sample of 400 residents 
living in the City of Fredericton. All respondents were asked if they would prefer to complete the 
survey in either English or French. The sample size was sufficient to provide a high level of 

confidence (4.89% margin of error at the 95% confidence level). The sampling frame included 
all households in the City of Fredericton with landline service. In addition, to ensure a 
representative sample, 2,250 working cell phone numbers in the City of Fredericton were added 
to the sampling frame. For this study, the sampling unit (survey respondent) was defined as 
residents of the City of Fredericton who are 18 years of age or older.  
 
The survey was approximately 10 to 12 minutes in length. Prior to full-scale data collection, a 
pretest of 45 surveys was completed on June 13th to ensure an efficient and effective flow of 
information and to confirm the survey length. No changes were made to the survey as a result 
of the pre-test.    
 
Data collection was completed from June 15th to June 27th using a Computer-Assisted 
Telephone Interviewing (CATI) System. CATI minimizes the probability of errors and ensures 
data integrity and quality.  
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This report presents the results of the 2015 Citizen Attitude Survey conducted by MQO 
Research on behalf of the City of Fredericton. The primary objective of this research is to 
understand citizen satisfaction at a very high level. Where possible, the results are also 
provided for the 2011 and 2013 surveys to allow for comparison and tracking over time.   
 
A combination of text, data tables and data figures are used throughout this report to present 
survey results. Questions for which the respondent could provide more than one response are 
referred to as multiple response questions and these are noted throughout the report. For 
multiple response questions, percentages may sum to greater than 100%. Percentages for 
other questions may not sum to exactly 100% as a result of rounding. 
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3.0 Detailed Findings 
 
This section presents the detailed findings of the 2015 Citizen Attitude Survey conducted on 
behalf of the City of Fredericton. Please note that age and gender weights were applied to 
ensure that the sample was a proportionate representation of the population at the overall level.   
 

3.1 Profile of Survey Respondents 
 
The demographic profile of survey respondents is presented in the following tables. Individuals 
who fall in the 18 to 34 age group are a very difficult demographic to reach via telephone. For 
this reason, younger individuals are not as prevalent in the sample as they are in the population. 
Immediately following the pre-test, MQO interviewers began targeting the younger age 
segment. Specifically, the survey introduction was adjusted to ask if there was a male or female 
in the household between 18 and 34 years of age available to complete the interview. This 
approach ensured that if there was a younger individual in the household (who met the 
screening criteria) we had an opportunity to speak with them. Furthermore, as previously 
mentioned, cell phone numbers were included in the sampling frame to help provide greater 
coverage of this younger age segment.   
 
More than one-half (56%) of respondents were females. Respondents varied in age, with 68% 
being over the age 45.  
 

Demographics 
Sample 

Population* 
(18+ years of age) 

n % % 

Gender 

Male 178 44.5 46.9 

Female 222 55.5 53.1 

Age 

18-24 21 5.3 15.0 

25-34 50 12.5 18.5 

35-44 56 14.0 15.4 

45-54 65 16.3 16.8 

55-64 73 18.3 15.2 

65+ 132 33.0 19.0 

Refused 3 0.8 - 

     *Statistics Canada Census 2011 data.   
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The majority of respondents are longtime residents of Fredericton, with an average length of 
residence of 31 years. The majority have completed college or university (65%).  
 

Other Respondent Characteristics 
Sample 

n % 

Length of Residence in Fredericton 

Less than 5 years 39 9.8 

5-9 years 38 9.5 

10-14 years 27 6.8 

15-24 years 67 16.8 

25-34 years 65 16.3 

35-49 years 73 18.3 

50-64 years 62 15.5 

65 or more years 27 6.8 

Refused 2 0.5 

Mean 31 years 

Highest Level of Education Completed 

Less than high school 15 3.8 

High school graduate 63 15.8 

Some college or university 63 15.8 

Completed college or university 258 64.5 

Doctorate/PhD. 0 0.0 

Masters Degree/Post graduate 1 0.3 

Refused 0 0.0 
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3.2  Perceptions of the City 
 
Perceptions of the City as doing ‘better’ in terms of economic growth and business 
development have significantly decreased compared to 2013 and 2011. Twenty-two percent of 
respondents feel that economic growth and business development in the City is ‘better’ than it 
was two years ago (compared to 37% in 2013 and 42% in 2011). Fifty-six percent feel the City 
is doing ‘about the same’ (up from 46% in 2013 and 2011) and 12% feel conditions are 
‘worse’ (consistent with 2013 but up from 6% in 2011).  

 
 
Thirty-seven percent of respondents have a positive outlook for the future, stating that they feel 
economic growth and business development in the City will be ‘better’ two years from now. 
However, this positive outlook is less common than it was in both 2013 (40%) and 2011 (44%). 
Forty-four percent feel the situation will be ‘about the same’ in two years (consistent with 
previous years) whereas 15% feel it will be ‘worse’ (up from 13% in 2015 and 8% in 2011).  

 

 
Overall, opinions of economic growth and development are not as positive as 2011 and 2013. 
Current results indicate that respondents are being cautious about future economic growth and 
development.  
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The vast majority of respondents (81%) feel that Fredericton is an ‘excellent’ or ‘good’ place to 
live (compared to 90% in 2011). Perceptions of Fredericton as an ‘excellent’ place to live 
significantly decreased from 61% in 2013 to 38% in 2015, while perceptions of Fredericton as a 
‘good’ place to live increased from 29% to 43%. 
 

 
 
 
Respondents were asked to identify whether they consider Fredericton a safe or unsafe place to 
live. Almost all respondents consider Fredericton to be a ‘very safe’ or ‘safe’ place to live. As 
detailed in the following graph, 34% consider Fredericton to be ‘very safe’ (down from 41% in 
2013 but consistent with 2011) and 62% consider the City to be ‘safe’ (up from 57% in 2013 but 
consistent with 2011).  
 
In 2015, males are significantly more likely than females to consider Fredericton a ‘very safe’ 
place to live (39% and 29% respectively), while females are significantly more likely to consider 
Fredericton a ‘safe’ place to live (68% and 54% respectively).  
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3.3 Police Force 
 
The vast majority of respondents are satisfied with the services provided by the Fredericton 
Police Force. Specifically, 89% are either ‘very satisfied’ (48%) or ‘somewhat satisfied’ (41%) 
with services provided by the Police Force (compared to 93% in 2013 and 91% in 2011).  
 
A small percentage of respondents are either ‘somewhat dissatisfied’ (4%) or ‘very 
dissatisfied’ (3%) with services provided by the Police Force. These respondents were asked 
to provide a reason for their evaluation. Six of the 29 respondents mentioned that they had a 
negative experience with the Fredericton Police Force.  
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Respondents were also asked to rate their level of satisfaction with various police services. 
Seventy-four percent of respondents are either ‘very satisfied’ (32%) or ‘somewhat satisfied’ 
(42%) with crime prevention programs in general (down from 80% in 2011 and 78% in 2013). 
Eighteen percent of respondents were unable to provide a rating or had no opinion in the area 
of ‘crime prevention programs’ (consistent with 2013 results). This result suggests a need to 
evaluate existing crime prevention programs to ensure they are adequate and effectively 
communicated to the public. 
 
Sixty-seven percent are either ‘very satisfied’ (27%) or ‘somewhat satisfied’ (40%) with 
public education by the Force (down from 78% in 2011 and 76% in 2013). Twenty-one percent 
were unable to provide a rating or had no opinion in the area of ‘public education’ (up from 16% 
in 2011 and 14% in 2013). This suggests that more citizens are not as familiar with police efforts 
in this area.  
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3.4  Fire Department 
 
The vast majority of respondents are satisfied with the services provided by the Fire Department 
in the City of Fredericton. Specifically, 96% are either ‘very satisfied’ (79%) or ‘somewhat 
satisfied’ (17%) with the City’s Fire Department services. The percentage of respondents who 
are ‘very satisfied’ with the Fredericton Fire Department has continued to increase from 69% in 
2011 to 76% in 2013 to 79% in 2015. 
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Likewise, the vast majority of respondents have a high level of confidence in the Fire 
Department. Consistent with previous years, respondents have confidence in the Fire 
Department’s ability to respond to fire and non-fire emergencies in their neighborhood (96% and 
94% respectively). There is relatively less confidence in their ability to conduct public education 
around fire prevention. Confidence in this area has slightly declined since 2013 (down from 89% 
in 2013 to 84% in 2015).  
 
In terms of gender differences, males are significantly more likely than females to be ‘very 
confident’ in the Fire Department’s ability to respond to a non-fire emergency in their 
neighbourhood (64% and 52% respectively) and to conduct public education around fire 
prevention in their neighbourhood (48% and 35% respectively).   
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3.5 Bylaw Enforcement 
 

Using a scale of 1 (Very Poor) to 5 (Excellent), respondents were asked to rate the City’s 
performance with respect to enforcing bylaws such as animal control, noise control and 
unsightly premises. The mean rating for 2015 is 3.4 out of 5.0 (the same as 2013 and 2011). 
Two in ten respondents (20%) provided a rating of 1 or 2 for this service area.  
 

 
 
The City has consistently received lower performance ratings for bylaw enforcement, which did 
not change in 2015. There are many challenges and constraints associated with bylaw 
enforcement, particularly when voluntary compliance is not reached. These issues can 
sometimes lead to an impression that the City is not addressing complaints and enforcing 
bylaws. Misconceptions may exist regarding what the City can and cannot do in the case of 
bylaw enforcement. The City should consider public education and increased communications 
on this issue as a means of improving public perception. 
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3.6 City’s Engineering and Operations Department 
 
In general, a large majority of respondents are satisfied with the services provided by the City’s 
Engineering and Operations Department. Satisfaction is highest for street and sidewalk 
cleanliness (92%), garbage collection service (90%), and water and sewer service (86%).  
 
Approximately three-quarters are satisfied with the household recycling program (73%) and 
snow plowing for roads and streets (74%). Sixty-eight percent are satisfied with street 
maintenance services, which is consistent with 2013 results. Compared to 2013, satisfaction 
has decreased for the household recycling program (down from 81% in 2013) and for snow 
plowing for roads and streets (down from 81% in 2013). In terms of snow plowing for 
sidewalks, 63% of citizens are satisfied with this service (down from 71% in 2013). 
 
Seventy-five percent are either ‘very satisfied’ (23%) or ‘somewhat satisfied’ (52%) with on-
street parking. These results were consistent with 2013 results Respondents who were 
dissatisfied with on-street parking were then asked to provide a reason for their evaluation. 
Twenty-eight (28) of the 63 respondents mentioned that there is a lack of on-street parking or 
parking in general.  
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*Beginning in 2013, respondents were asked to rate their level of satisfaction with on-street parking (which includes both metered 
and unmetered parking).  
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Public transit also falls under the mandate of the City’s Engineering and Operations 
Department. Almost all respondents (99%) feel it is ‘very important’ (87%) or ‘somewhat 
important’ (12%) for the City of Fredericton to have a public transit system. These findings are 
consistent with those from 2013 and 2011. In 2015, females are significantly more likely than 
males to feel it is ‘very important’ for the City of Fredericton to have a public transit system 
(97% and 76% respectively), while males are significantly more likely to feel public transit is 
‘somewhat important’ for the City of Fredericton (22% and 3% respectively).  
 
 
 
The City’s Engineering and Operations Department is also responsible for parking garages and 
parking lots. Using a scale of 1 (Very Poor) to 5 (Excellent), respondents were asked to rate the 
City’s performance in this area. The mean rating for 2015 is 3.5 (compared to 3.7 in 2013 and 
3.6 in 2011). 

 
 

 
 

16% 34% 31% 11% 4% 5% 

0% 20% 40% 60% 80% 100% 

Parking garages /  
Parking lots 

Ratings of the City's performance with respect to... 

Excellent (5) Good (4) Average (3) Poor (2) Very Poor (1) Don't know / No answer Mean 
Rating 
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3.7 Growth and Community Services Department 
 
Many respondents are satisfied with the recreational programs and services provided by the 
City of Fredericton. Specifically, 88% are either ‘very satisfied’ (50%) or ‘somewhat satisfied’ 
(38%) with recreational programs and services such as swimming and tennis lessons, 
maintenance of trails and sports fields, skateboard parks and support to community recreation 
groups such as seniors clubs. In 2015, males are significantly more likely than females to be 
‘very satisfied’ with the recreational programs and services provided by the City of Fredericton 
(56% and 45% respectively).  
 
Consistent with 2011 and 2013, the most popular recreational facility is the City’s walking trails, 
with 88% describing their household’s use of the trails as either ‘always’, ‘often’, or 
‘sometimes’2. Parks and playgrounds are the second most popular recreational facility with 
72% describing their household’s use as ‘always’, ‘often’ or ‘sometimes’. Fewer respondents 
reported use of the other types of recreational facilities, ranging from 18% for Field House to 
47% for outdoor sports fields.  
 
Overall, reported household use of recreational facilities is consistent with 2013 results, with the 
exception of the reported use of field houses and swimming pools which saw a significant 
decline in 2015. 

                                                           
2
 Other response options included ‘rarely’ and ‘never’. 
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Those who reported that members of their household ‘always’ or ‘often’ use these facilities 
were asked to rate the household’s level of satisfaction with each facility used. The majority of 
these respondents reported being either ‘very satisfied’ or ‘somewhat satisfied’ with the 
facilities, with satisfaction levels ranging from 89% for ice arenas to 99% for walking trails. 
Satisfaction levels with most of the facilities remained consistent with 2013 results, with the 
exception of two. Satisfaction with ice arenas and swimming pools experienced the greatest 
decline – both down 7% to 89% and 91% respectively.   
 
Males are significantly more likely than females to be ‘very satisfied’ with park and playgrounds 
(83% and 66% respectively). 
 

 
 
 
*n refers to the sample size. 
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Using a scale of 1 (Very Poor) to 5 (Excellent), respondents were asked to rate the City’s 
performance with respect to various responsibilities of the Growth and Community Services 
Department.  
 
Performance ratings are highest for preserving the City’s historic buildings (3.9 in 2015; 4.0 in 
2013; 4.0 in 2011), promoting and supporting the arts community (3.8 in 2015; 3.8 in 2013; 3.8 
in 2011) and promoting the City as a tourist destination (3.7 in 2015; 3.8 in 2013; 3.9 in 2011).  
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3.8 Taxes 
 

Citizens were asked to assess overall value for their money in terms of the municipal services 
they receive and the taxes they pay to the City of Fredericton. Fifty-four percent feel they are 
getting either ‘excellent’ (7%) or ‘good’ (47%) overall value for their money (significantly down 
from 64% in 2013). Forty-five percent feel they are getting either ‘fair’ (37%) or ‘poor’ (8%) 
value. The proportion of respondents who provided a rating of ‘excellent’ decreased from 17% 
in 2013 to 7% in 2015. 
 

 
 
3.9 Contact with City Departments and Officials 
 

Over the past twelve months, 35% of respondents have contacted the City of Fredericton about 
City Services. Among those who contacted the City (N=159), telephone continues to be the 
main method of contact (79%). After slightly decreasing in 2013, seeking information via 
internet/email/social media increased from 24% to 28%. Seeking information in person (15%) is 
consistent with 2013 results.    

 
 

*Multiple responses accepted. 
**Includes Email, the City of Fredericton website and social media. 
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The City of Fredericton continues to be perceived positively by respondents. Consistent with 
previous years, a large majority of respondents agree that City employees are friendly and 
courteous (90%). The City is also perceived as operating efficiently (78%); however, this is 
down from 87% in 2013.   
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Respondents were asked to identify the sources of information they use to keep informed about 
the services and activities of the City of Fredericton. Friends/neighbours, radio and the City of 
Fredericton website continue to be frequently mentioned sources (68%, 66% and 60% 
respectively).  
 
There is an increase in the percentage of respondents who use Facebook and Twitter: 37% use 
Facebook (up 23% from 2013) and 11% use Twitter (up slightly from 9% in 2013). Online news 
and city publications are also sources used to keep informed (50% and 45% respectively). 
These results saw a slight increase from 2013.  
 
Keeping informed using print newspapers, television and by city employees continued to 
decrease in 2015 compared to results in 2011 and 2013.  
 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

*Multiple responses accepted. 
 
**Specific examples of City publications were presented to respondents (the Tourism and Recreation Activity Guides, brochures 
received with water bills and also, the newcomer’s relocation package).  
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3.10 Considerations over the Next Four Years 
 

Respondents were asked what the City of Fredericton should consider over the next four years 
in its long term financial plan. The most frequently mentioned responses are detailed in the table 
below.   
 

 2015 2013 

Improved/better organized public transit 8% 6% 

Keep taxes down/better control of property taxes/reduce 
property taxes 

 
7% 

6% 

Increased employment opportunities 6% 7% 

Closely monitor the budget and avoid debt/keep budget 
balanced/pay off debt. 

 
5% 

5% 

Business growth/growth of downtown/develop the downtown 
area/attract new business. 

 
5% 

5% 

Maintain/add recreational sites and services (i.e., trails, parks, 
playgrounds, pools, etc.) 

 
5% 

9% 

Add/improve roadway systems and sidewalks 5% 7% 

Continued/better municipal upkeep (i.e., sidewalks, roads, 
bridges, cleaning, etc.) 

 
5% 

6% 

Don’t know 33% 31% 

 
Sample verbatim responses are included in the following table. 
 

What should the City consider over the next four years in its long term financial 
plan? 

“They should take the transit system into consideration, specifically route planning and hours of 
operation.” 

“Lower taxes and improve the roads. Also, more urban planning is need in terms of adding 
street lights and parks in newer urban/residential areas.” 

“Well, I think they should be bringing in more jobs, more industry. That should be the most 
important thing the city does.” 

“Debt control, making sure that their expenditures and debts are balanced.” 

“To encourage local small businesses. How we can keep our young generation in the city.  
Programs for the young generation who are graduating from university, to absorb them into the 
City before they fly to the west.  Some skills development programs.  Promoting and respecting 
cultural diversity in the city so immigrants from various countries feel safe and encouraged.  
People from other cultural backgrounds will invest their money and skills into the community.  
When they are investing their money, they would like to feel safe and respected.” 

“They should expand the walk trail system, make an effort to preserve the heritage buildings, 
improve the public transit system, and the top priority should be expanding the recycling 
program.” 

“Improving the roads, sidewalks: they are terrible. The sidewalks, a lot of them, need to be 
upgraded; they are really cracked badly.” 

“I would look at ways to improve snow removal for streets and sidewalks (just after having two-
bad winters in a row).” 
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4.0 Governing for Results Outcomes 
 
The City of Fredericton strives to provide program and services consistent with eight Governing 
for Results outcomes: 
 

 Corporate: Efficient, effective and responsive internal services; 

 Economic Vitality: A strong, resilient and growing economy; 

 Environmental Stewardship: A clean, green community: water, land and air; 

 Governance and Civic Engagement: Responsible and responsive city government. 
Vision, leadership and decision-making. Informed, engaged and consulted community; 

 Livable Community: A vibrant, inclusive, well-planned, connected and active 
community; 

 Mobility: Safe, accessible options for movement of people and goods in and around the 
community; 

 Public Safety: A safe and secure community; and 

 Sustainable Infrastructure: Municipal infrastructure that is always available for its 
intended purpose at a cost we can afford. 

 
The key findings and conclusions presented in this section are organized around these 
Governing for Results outcomes.3 
 
 
CORPORATE 
 

 Effectiveness of lean 6 sigma 
 
In general, citizens perceive the City as delivering its programs and services in an 
efficient, effective and responsive manner. Supporting this statement, a vast majority 
of citizens agree that the City operates efficiently (78%). 

 
 
  

                                                           
3
 Please note that the term ‘citizen’ is used throughout this section to describe the findings, however the results 

cannot be generalized to all City of Fredericton citizens. Rather they reflect the attitudes and opinions of those who 
are 18 years of age or older.  
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ECONOMIC VITALITY 
 

 Room nights 
 
Citizens gave the City a high performance rating for promoting the City as a tourist 
destination (3.7 out of 5.0).  
 

 Start-ups and commercialization success 
 
Citizens gave the City a slightly lower performance rating for promoting economic 
development through marketing efforts (3.3 out of 5.0).  

 
 Other performance indicators 

 
In terms of economic growth and business development, 22% of citizens feel the City 
is doing ‘better’ today than two years ago, while 56% feel the City is doing ‘about 
the same’. While these results are not as positive as they were in 2013 and 2011, 
they demonstrate that most citizens (78%) believe that the City has been able to at 
least maintain a particular level of economic growth and development. A small 
proportion of citizens (12%) perceive the City as doing worse in this regard. 
 
In terms of the outlook for the next two years, 37% of citizens expect economic 
growth and business development to be ‘better’ than it is today and 44% expect it to 
be ‘about the same’. 
 
 

ENVIRONMENTAL STEWARDSHIP 
 

 Solid waste reduction and diversion 
 
Services which fall under Environmental Stewardship include garbage collection and 
the household recycling program. A large majority of citizens are satisfied with these 
services. Specifically, 90% are either ‘very satisfied’ or ‘somewhat satisfied’ with 
garbage collection services and 73% are either ‘very satisfied’ or ‘somewhat 
satisfied’ with the household recycling program. 
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LIVABLE COMMUNITY 
 

 A connected and engaged community: 
 
Eighty-one percent (81%) of Fredericton’s citizens feel that the City is an ‘excellent’ 
(38%) or ‘good’ (43%) place to live. These positive perceptions held by a large 
majority of citizens suggest a strong sense of belonging and ownership.  
 

 An affordable, well planned and designed community: 
 
Slightly over one-half (54%) of citizens feel they are getting either ‘excellent’ or 
‘good’ value for their money in terms of the municipal services they receive and the 
taxes they pay to the City of Fredericton. 
 
The City received good marks for preserving historic buildings (mean rating of 3.9 
out of 5.0), planning and development of retail, commercial and industrial areas (3.5) 
and encouraging growth and development through the use of zoning and building 
permits (3.4).  
 

 Active and culturally rich lifestyle 
 
Many citizens (88%) are satisfied with the City’s recreational programs and services. 
The City’s walking trails (88%) and parks and playgrounds (72%) are the most widely 
used recreational facilities. Moreover, a large majority of those who use recreational 
facilities are satisfied with them (ranging from 89% to 99% satisfied). 
 
In terms of promoting and supporting the arts community, the City received a 
performance rating of 3.8 out of 5.0. 
 

MOBILITY 
 

 Use alternate modes of transportation 
 

Almost all citizens (99%) feel it is important for the City to have a public transit 
system; in fact, 87% describe it as being ‘very important’. 
 

 Conditions of our roads 
 

Most citizens are satisfied with transportation-related services such as street and 
sidewalk cleanliness (92%) and snow plowing for roads and streets (74%). 
Satisfaction with street maintenance (68%) and snow removal for sidewalks (63%) is 
lower; however, the majority of citizens are satisfied with these services.   
 

 Other performance indicators 
 
Three-quarters of citizens (75%) are satisfied with on-street parking, which includes 
both metered and unmetered parking. 

 
In terms of parking garages and parking lots, the City received a performance rating 
of 3.5 out of 5.0. 
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PUBLIC SAFETY 
 

 Citizens feel safe and secure in their community 
 

Citizens feel safe in the City of Fredericton. Specifically, almost all citizens consider 
Fredericton to be either a ‘very safe’ (34%) or ‘safe’ (62%) place to live. 
 
The vast majority of citizens are satisfied with the services provided by the 
Fredericton Police Force (89% are either ‘very satisfied” or ‘somewhat satisfied’). 
Satisfaction with crime prevention programs (74%) and public education by the 
Police Force (67%) is slightly lower than 2013 results. 
 
Enforcing bylaws with respect to animals, noise control and unsightly premises falls 
under the realm of public safety and it received a performance rating of 3.4 out of 
5.0. Two in ten citizens (20%) view this service area as either ‘very poor’ or ‘poor’.  

 
 Fire loss 

 
Almost all citizens are satisfied with the services provided by the Fire Department 
(96% are either ‘very satisfied” or ‘somewhat satisfied’).  
 
Confidence in the Fire Department is high, with most citizens having confidence in 
the Fire Department’s ability to respond to fire (96%) and non-fire (94%) 
emergencies in their neighborhood. There is also widespread confidence, although 
to a relatively lesser extent (84%), in their ability to conduct public education around 
fire prevention. Confidence in this area has slightly declined since 2013 (down from 
89% in 2013 to 84% in 2015).  

 
 
In summary, the City of Fredericton appears to be achieving success in addressing the 
Governing for Results outcomes it has set forth for itself. As this section has demonstrated, 
success is displayed in the generally positive feedback provided by respondents regarding the 
programs, services, developments and initiatives that fall within each Governing for Results 
outcome. 
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5.0 Key Findings and Conclusions 
 
The following are the survey highlights from the 2015 City of Fredericton Citizen Attitude 
Survey4: 
 
 In terms of economic growth and business development, results are not as positive as they 

were in 2013 and 2011. Twenty-two percent of respondents feel that economic growth and 
business development in the City is ‘better’ than it was two years ago (compared to 37% in 
2013 and 42% in 2011). In terms of the next two years, 37% expect economic growth and 
business development to be ‘better’ than it is today (compared to 40% in 2013 and 44% in 
2011). Current results indicate that citizens are being cautious about future economic growth 
and development. 
 

 City of Fredericton citizens continue to have pride in their City. The vast majority of its 
citizens believe that Fredericton is either an ‘excellent’ place to live (38%) or a ‘good’ place 
to live (43%). The proportion of citizens who believe Fredericton is an ‘excellent’ place to 
live significantly decreased from 61% in 2013 to 38% in 2015. 

 
 The majority of citizens feel safe in Fredericton. Thirty-four percent believe it is a ‘very safe’ 

place to live and 62% believe it is a ‘safe’ place to live. 
 
 The vast majority of citizens are satisfied with the services provided by the Fredericton 

Police Force. Specifically, 48% are ‘very satisfied’ and 41% are ‘somewhat satisfied’ with 
the Police Force. 

 
o Satisfaction with both public education by the Police Force and crime prevention has 

slightly decreased from 2013; however, the majority are still satisfied with these 
services. 

 
 The vast majority of citizens are satisfied with the services provided by the Fire Department. 

Seventy-nine percent are ‘very satisfied’ and an additional 17% are ‘somewhat satisfied’. 
 

o Confidence in the Fire Department’s ability to respond to fire (96%) and non-fire 
(94%) emergencies remains high. Fewer citizens (84%) have confidence in the Fire 
Department’s ability to conduct public education. 

 
 Citizens were asked to rate the City’s performance with respect to enforcing bylaws such as 

animal control, noise control and unsightly premises. Bylaw enforcement received a mean 
rating of 3.4 out of 5.0. Two in ten citizens (20%) view this service area as ‘poor’ or ‘very 
poor’.  

 
 As in previous years, satisfaction with services under the City’s Engineering and Operations 

Department varied widely depending on the service (ranging from 63% to 92%). 
 

                                                           
4
 Please note that the term ‘citizen’ is used throughout this section to describe the findings, however the results 

cannot be generalized to all City of Fredericton citizens. Rather they reflect the attitudes and opinions of those who 
are 18 years of age or older.  
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o Satisfaction is highest for street and sidewalk cleanliness (92%), garbage collection 
(90%) and water and sewer service (86%). 

o Satisfaction is lowest for snow plowing for sidewalks (63%), street maintenance 
(68%) and the household recycling program (73%); however, the majority of citizens 
are satisfied with these services. 

 
 Use of the City’s recreational facilities varies depending on the facility, with reported 

household use5 highest for walking trails (88%, consistent with 2013) and lowest for Field 
House (18%, down from 23% in 2013). Overall, compared to 2013, reported household use 
of recreational facilities remained consistent, with the exception of the reported use of field 
houses and swimming pools, which saw a significant decline in 2015. 

 
 Citizens are satisfied with the specific recreational facilities they use (ranging from 89% to 

99%). Satisfaction levels with most of the facilities remained consistent with 2013 results. 
Satisfaction with ice arenas and swimming pools experienced the greatest decline. 

 
 The City received good marks for preserving historic buildings (mean rating of 3.9 out of 

5.0), promoting/supporting the arts community (3.8) and promoting the City as a tourist 
destination (3.7).  

 
 Citizens were asked what the City should consider over the next four years in its long term 

financial plan. Suggestions include: improved/better organized public transit (8%), keep 
taxes down/better control of property taxes/reduce property taxes (7%), and increased 
employment opportunities (6%).  

 
Results demonstrate that the City of Fredericton continues to perform very well. Although 
opinions may be down compared to 2013, most citizens still have a positive opinion of the City 
and the services provided. Opinion is highest in the following areas: 
 

o Optimism for the future of economic growth and development in the City of 
Fredericton remains high.  

o Fredericton is still considered a safe place to live. 
o The Police Force continues to perform to the high standards set in 2013. 
o Significant growth in satisfaction with the Fire Department since 2011. 
o Confidence remains high in the ability of the Fire Department to respond to fire and 

non-fire emergencies. 
o The City scores best in the recreational facilities that are also the ones most often 

used – walking trails and parks & playgrounds.  
o Declining use of print newspapers to stay informed, as more citizens consult the City 

of Fredericton website and Facebook.  
 

The research also demonstrates opportunities for improvement and the following have been 
identified as high priority areas based on the findings: 
 

o Economic growth and business development: Lower perceptions that the City is 
better than two years ago. 

                                                           
5
 Respondents were asked to describe how often they or other members of their household use each recreational 

facility by selecting from the following response options: ‘always’, ‘often’, ‘sometimes’, ‘rarely’, or ‘never’. 
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o Fredericton as a place to live: Significant decline in perceptions of Fredericton being 
an excellent place to live.  

o Satisfaction with crime prevention programs and public education: Increasingly, 
citizens are not offering opinions on these programs.  

o Value for money: Fewer citizens feel they are getting high value for their taxes.  
 
Recommendations  
 
In terms of planning for future Citizen Attitude Surveys, consideration may be given to the 
following: 
 

o Develop measurable targets for City programs and services to help evaluate 
results. To develop targets, a review of historic results is recommended as well as 
an analysis of Citizen Attitude Survey results from other municipalities throughout 
Canada. MQO Research would be pleased to work with the City to develop targets 
for future research. 

 
o Development of an Online Citizen Panel. One of the benefits associated with an 

Online Citizen Panel is its wide reach. Online surveys have the potential to reach the 
vast majority of the population, across all demographic groups (including younger 
and older individuals). Online surveys with panels also offer quick survey turnaround 
time. MQO would be pleased to further discuss the development of an Online Citizen 
Panel with the City of Fredericton. 

 
o Develop additional survey questions to address some of the key performance 

indicators related to Governing for Results that were not measured in the 2015 
survey. Depending on whether the City would like to continue to examine results 
based on these eight Governing for Results outcomes, examples of questions that 
could be added to the 2017 survey include:  

 
 Mobility – Use alternate modes of transportation: 

 Add a question to the telephone survey that assesses the 
percentage of citizens who use alternate modes of transportation, 
such as public transit, cycling and walking. 
 

 Public safety – Feeling safe and secure in their neighbourhood: 
 Add a question to the telephone survey that assesses the 

percentage of citizens that feel safe and secure in their 
neighbourhood; 

 Add a question to the telephone survey that assesses the 
percentage of citizens that consider the drinking water safe. 
 

  Sustainable infrastructure 
 Add a question to the telephone survey that assesses the City’s 

performance in keeping various types of infrastructure in good 
condition.  
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CITY OF FREDERICTON 2015 CITIZEN ATTITUDE SURVEY - FINAL 
 

PRIMARY OBJECTIVES OF THIS SURVEY 
 

 Gauge high level satisfaction in the areas of safety and economic development; 

 Obtain high level citizen satisfaction with the provision of municipal services; 

 Explore value for service when it comes to property taxes; and 

 Gauge high level info about the courteousness of city employees and how people get information about 
municipal services. 

 
BUDGETING/GOVERNING FOR RESULTS: 
 

 Livable Community: LC 

 Mobility: M 

 Public Safety: PS 

 Sustainable Infrastructure: SI 

 Corporate: C 

 Economic Vitality: EV 

 Environmental Stewardship: ES 

 Governance and Civic Engagement: GCE  
 
INTRODUCTION    
 

Good day/evening, my name is __________ and I am calling from MQO Research on behalf of the City of 
Fredericton. Today we are calling Fredericton residents to gather opinions on the services provided by the City.  
 
Because 18 to 34 years olds are a little more difficult to reach, we first ask if there is someone in your household 
between 18 and 34 years of age.   
 
IF YES: May I speak with them?  

 
IF NOT AVAILABLE – ARRANGE CALLBACK, using WHEN IS THE BEST TIME TO CALLBACK AND WHO 
SHOULD WE ASK FOR, FIRST NAME IS FINE. 
  
IF NO ONE IN HOUSEHOLD BETWEEN 18-34: In that case, I’d like to speak with someone in your household 35 

years of age or older, would that be you? 

 
IF YES: We would very much appreciate your help with this research. 

 
IF UNAVAILABLE, ARRANGE FOR CALLBACK, again using the WHEN and WHO method. 

 

When correct person is on the line: REPEAT INTRODUCTION IF NECESSARY AND ADD: This survey will take 

about 8 to 10 minutes to complete. Do you have a few minutes to complete the survey? 

 
Yes............................................................................................................ 01 Thank & Continue 

No ............................................................................................................. 02 

 

IF RESPONDENT AGREES TO CONTINUE, ADD: This call may be recorded/monitored for quality purposes 

 
IF NO: ARRANGE A CALLBACK. 

 
 
Would you prefer to complete the survey in English or French? 
 

English ...................................................................................................... 01  
French ....................................................................................................... 02 
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S1. Before we begin, we would like to confirm that you are a resident of the City of Fredericton and are 18 years of   
age or older? 

 
Yes............................................................................................................ 01  
No ............................................................................................................. 02 Thank & Terminate 

   
S2. Do you or does anyone in your household or immediate family work for the City of Fredericton? 
 

Yes............................................................................................................ 01 Thank & Terminate 

No ............................................................................................................. 02 
 
S3. And are you the head or joint head of your household? 
 

Yes............................................................................................................ 01  
No ............................................................................................................. 02 

Section A: OVERALL PERCEPTIONS 
 
We’d like to begin with some general questions about your overall perceptions of the City of Fredericton.  

 
A1. Compared to two years ago, would you say that economic growth and business development for the City of 
Fredericton is better, about the same or worse? EV 

 
Better ........................................................................................................ 01  
About the same ......................................................................................... 02  
Worse ....................................................................................................... 03  
Refused (VOL) .......................................................................................... 99 
Don’t Know/Not Sure (VOL) ...................................................................... 98 

 
A2. In two years time, do you expect economic growth and business development for the City of Fredericton to be 
better, about the same or worse than it is today? EV 

 
Better ........................................................................................................ 01 
About the same ......................................................................................... 02  
Worse ....................................................................................................... 03  
Refused (VOL) .......................................................................................... 99 
Don’t Know/Not Sure (VOL) ...................................................................... 98 

 
A3. Do you consider Fredericton an excellent, good, fair or poor place to live? LC 

 
Excellent ................................................................................................... 01  
Good ......................................................................................................... 02  
Fair............................................................................................................ 03  
Poor .......................................................................................................... 04 
Refused (VOL) .......................................................................................... 99 
Don’t Know/Not Sure (VOL) ...................................................................... 98 

 

Section B: PUBLIC SAFETY 
 
And now a question on safety… 

 
N1. Do you consider Fredericton a very safe, safe, unsafe or very unsafe place to live? PS 

 
Very safe ................................................................................................... 01  
Safe .......................................................................................................... 02  
Unsafe ...................................................................................................... 03  
Very unsafe ............................................................................................... 04 
Refused (VOL) .......................................................................................... 99 
Don’t Know/Not Sure (VOL) ...................................................................... 98 
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Section C: POLICE SERVICES 
 
N2. How satisfied are you with police services in the City of Fredericton? Would you say you are very satisfied, 
somewhat satisfied, somewhat dissatisfied or very dissatisfied? PS 
 

Very satisfied ............................................................................................ 01  
Somewhat satisfied ................................................................................... 02  
Somewhat dissatisfied .............................................................................. 03  
Very dissatisfied ........................................................................................ 04 
Refused (VOL) .......................................................................................... 99 
Don’t Know/Not Sure (VOL) ...................................................................... 98 

 
N3. IF ‘SOMEWHAT’ OR ‘VERY DISSATISFIED’ TO N2, ASK: What is the one main reason why you feel that 
way? [INTERVIEWER NOTE: ONE RESPONSE ONLY. PLEASE DO NOT READ LIST]. 

 
Never see them in neighborhood .............................................................. 01 
Not enough policing .................................................................................. 02 
Poor response time ................................................................................... 03 
Low level crime not investigated ............................................................... 04 
High level of theft ...................................................................................... 05 
Had a negative experience with police ..................................................... 06 
Should concentrate on larger crimes ........................................................ 07 
Crime related to drugs is on the rise  ........................................................ 08 
Other (Please Specify) (VOL) ................................................................... 90 
Refused (VOL) .......................................................................................... 99 
Don’t Know/Not Sure (VOL) ...................................................................... 98 

 
C1. Now we would like to ask you about your level of satisfaction with various police services. Are you very satisfied, 
somewhat satisfied, somewhat dissatisfied or very dissatisfied with…?  
 
[READ & ROTATE LIST] 

 

 
VS SS SD VD Neither 

Don’t 
know  

e. Public education by police PS 01 02 03 04 05 98 

f. Crime prevention programs in general 
PS 

01 02 03 04 05 98 

 
Section D: FIRE DEPARTMENT  
 
The next few questions are related to the Fredericton Fire Department.  
 
N4. How satisfied are you with the services provided by the Fire Department? Would you say you are very satisfied, 
somewhat satisfied, somewhat dissatisfied or very dissatisfied? PS 
 

Very satisfied ............................................................................................ 01  
Somewhat satisfied ................................................................................... 02  
Somewhat dissatisfied .............................................................................. 03  
Very dissatisfied ........................................................................................ 04 
Refused (VOL) .......................................................................................... 99 
Don’t Know/Not Sure (VOL) ...................................................................... 98 

 
N5. IF ‘SOMEWHAT’ OR ‘VERY DISSATISFIED’ TO N4, ASK: What is the one main reason why you feel that 
way? [INTERVIEWER NOTE: ONE RESPONSE ONLY. PLEASE DO NOT READ LIST]. 

 
Not enough firefighters.............................................................................. 01 
Poor response time ................................................................................... 02 
Had a negative experience with fire department ....................................... 03 
Other (Please Specify) (VOL) ................................................................... 90 
Refused (VOL) .......................................................................................... 99 
Don’t Know/Not Sure (VOL) ...................................................................... 98 



 

 
2015 Citizen Attitude Survey 
Appendix: Survey 

 

  A4 

 
D3. How confident are you in the Fire Department’s ability to [READ FROM LIST]. Would you say that you are very 
confident, confident, not very confident or not at all confident? [ROTATE LIST]. 
 
 

 
VC C NVC NAAC  

Don’t 
know  

a. Respond to a fire in your neighborhood 
PS 

01 02 03 04 98 

b. Respond to a non-fire emergency in your 
neighborhood PS 

01 02 03 04 98 

c. Conduct public education around fire 
prevention in your neighborhood  
PS 

01 02 03 04 98 

 
Section E: CITY’S ENGINEERING AND OPERATIONS DEPARTMENT / ENVIRONMENTAL STEWARDSHIP 
 
Next, we would like to ask you about your level of satisfaction with services provided by the City’s Engineering and 
Operations Department.  

 
E1. How satisfied are you with each of the following services? Would you say you are very satisfied, somewhat 
satisfied, somewhat dissatisfied or very dissatisfied with…[READ LIST, DO NOT ROTATE] 

 
 

SERVICE VS SS SD VD Neither 
Don’t 
know 

a. Water and sewer service 01 02 03 04 05 98 

b. Street maintenance M 01 02 03 04 05 98 

d. Snow plowing for roads and streets M 01 02 03 04 05 98 

e. Snow plowing for sidewalks    M 01 02 03 04 05 98 

f. Garbage collection service ES 01 02 03 04 05 98 

g. The household recycling program ES 01 02 03 04 05 98 

h. Street and sidewalk cleanliness M 01 02 03 04 05 98 

i. On-street parking – which includes both 
metered and unmetered parking M 

01 02 03 04 05 98 

 
E2. IF SOMEWHAT DISSATISFIED OR VERY DISSATISFIED WITH E1i, ASK: What is the one main reason why 

you are <recall response from E1i> with on-street parking? 
 

Record verbatim – will add codes following the first night or two of data collection  
Refused (VOL) .......................................................................................... 98 
Don’t Know/Not Sure (VOL) ...................................................................... 99 

 
 
Section F: GROWTH AND COMMUNITY SERVICES DEPARTMENT  
 
The next section of this survey includes questions related to the Growth and Community Services Department. 

This Department is responsible, in part, for recreation, parks and trails.  
 
F12. How satisfied are you with the recreational programs and services provided by the City of Fredericton? Would 
you say you are very satisfied, somewhat satisfied, somewhat dissatisfied or very dissatisfied? These programs and 
services would include for example swimming and tennis lessons, maintenance of trails and sports fields, skateboard 
parks and support to community recreation groups such as seniors clubs.    LC 

 
Very satisfied  ........................................................................................... 01 
Somewhat satisfied ................................................................................... 02 
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Somewhat dissatisfied .............................................................................. 03 
Very dissatisfied ........................................................................................ 04 
Neither satisfied nor dissatisfied (VOL) ..................................................... 05 
Refused (VOL) .......................................................................................... 98 
Don’t Know/Not Sure (VOL) ...................................................................... 99 

 
N13. IF ‘SOMEWHAT’ OR ‘VERY DISSATISFIED’ TO F12, ASK: What is the one main reason why you feel that 
way? [INTERVIEWER NOTE: ONE RESPONSE ONLY. PLEASE DO NOT READ LIST]. 

 
Need upgrading of current ice rinks .......................................................... 01 
Need more ice rinks .................................................................................. 02 
Need more lifeguards at swimming pools ................................................. 03 
Need larger/new pool ................................................................................ 04 
Playgrounds have inadequate equipment ................................................. 05 
Playgrounds need more equipment .......................................................... 06 
Refused (VOL) .......................................................................................... 99 
Don’t Know/Not Sure (VOL) ...................................................................... 98 

 
F1. How often do you or other members of your household use each of the following recreational facilities? Would 
you say that you or other members of your household always, often, sometimes, rarely or never use <type of 
facility>? [READ AND ROTATE LIST]. 

 

TYPE OF FACILITY 

Usage 

Always Often Sometimes Rarely Never 
Refused Don’t know/ 

Unsure 

a. Ice Arenas  LC 01 02 03 04 05 99 98 

b. Swimming Pools LC 01 02 03 04 05 99 98 

d. Parks & Playgrounds LC 01 02 03 04 05 99 98 

e. Outdoor Sports Fields  LC 01 02 03 04 05 99 98 

f. Field House LC 01 02 03 04 05 99 98 

g. Outdoor Basketball/Tennis 
Courts  LC 

01 02 03 04 05 99 98 

i. Walking Trails LC 01 02 03 04 05 99 98 

 
F2. FOR EACH TYPE OF FACILITY USED, ASK: Overall, how satisfied is your household with the City’s [TYPE OF 

FACILITY]? Is your household very satisfied, somewhat satisfied, somewhat dissatisfied or very dissatisfied? 
 
 

TYPE OF FACILITY 

LEVEL OF SATISFACTION 

VS SS SD VD Neither 
Don’t 
know 

a. Ice Arenas LC 01 02 03 04 05 98 

b. Swimming Pools LC 01 02 03 04 05 98 

d. Parks & Playgrounds LC 01 02 03 04 05 98 

e. Outdoor Sports Fields LC 01 02 03 04 05 98 

f. Field House LC 01 02 03 04 05 98 

g. Outdoor Basketball/Tennis Courts LC 01 02 03 04 05 98 

i. Walking Trails LC 01 02 03 04 05 98 
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Section G: TRANSPORTATION 
 
Thinking about public transit… 
 
G4. Overall, how important do you feel it is for the City of Fredericton to have a public transit system…? Would you  
say it is… M 

 
Very important  ......................................................................................... 01 
Somewhat important ................................................................................. 02 
Not very important .................................................................................... 03 
Not at all important .................................................................................... 04 

              Neither important nor unimportant (VOL) .................................................. 05 
              Refused (VOL) .......................................................................................... 99 

Don’t Know/Not Sure (VOL) ...................................................................... 98 
 
Section H: GROWTH AND COMMUNITY SERVICES DEPARTMENT 
 
Now, we would like to turn to some questions related to the Growth and Community Services Department. 

 
H1. On a scale of 1 to 5, with 1 being Very Poor and 5 being Excellent, please rate the City’s performance with 
respect to each of the following. [READ AND ROTATE LIST] 

 

SERVICE 
Very  
Poor 

   Excellent 
Don’t 
know 

a. Preserving the City’s historic buildings LC 01 02 03 04 05 98 

b. Promoting the City as a tourist destination EV 01 02 03 04 05 98 

c. Promoting and supporting the arts community LC 01 02 03 04 05 98 

d. Enforcing bylaws such as animal control, noise 
control and unsightly premises PS 

01 02 03 04 05 98 

e. Encouraging growth and development through 
the use of zoning and building permits LC 

01 02 03 04 05 98 

f. Parking garages and parking lots M 01 02 03 04 05 98 

g. Promoting economic development through 
marketing efforts  EV 

01 02 03 04 05 98 

h. Planning & development of retail, commercial, 
and industrial areas LC 

01 02 03 04 05 98 

 
FISCAL MANAGEMENT & CITY EMPLOYEES 
 
H12. Please tell us if you strongly agree, agree, disagree, or strongly disagree with each of the following statements 
about the City. [READ AND ROTATE]. 

 

 SA A D SD Neither 
Don’t 
know 

a. City employees are friendly 
and courteous 

01 02 03 04 05 98 

b. The City of Fredericton 
operates efficiently C 

01 02 03 04 05 98 

 
N4. Thinking about the municipal services you receive and the taxes you pay to the City of Fredericton, would you 
say that the overall value you get for your money is excellent, good, fair or poor? [IF RESPONDENT STATES THAT 
HE/SHE RENTS; ADD THE FOLLOWING]: Keep in mind that a portion of your rent goes toward paying the 
taxes on the building or home in which you live.   LC 

 
Excellent ................................................................................................... 01 
Good ......................................................................................................... 02 
Fair............................................................................................................ 03 
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Poor .......................................................................................................... 04 
Refused (VOL) .......................................................................................... 99 
Don’t Know/Not Sure (VOL) ...................................................................... 98 

 
N11. What should the City consider over the next four years in its Long Term Financial Plan? 
 

Record Verbatim ____________________________________________ 
Refused (VOL) .......................................................................................... 99 
Don’t Know/Not Sure (VOL) ...................................................................... 98 

  
CITY CONTACT & ACQUIRING INFORMATION  
 
H13. Thinking back over the past twelve months, have you contacted the City of Fredericton about City Services? 
 

Yes............................................................................................................ 01 
No ............................................................................................................. 02 
Refused (VOL) .......................................................................................... 99 
Don’t Know/Not Sure (VOL) ...................................................................... 98 

 
H14. IF ‘YES’ TO H13, ASK: How do you usually contact the City? [DO NOT READ LIST, ACCEPT MULITPLE 
RESPONSES]. 

 
In person  .................................................................................................. 01 
By mail ...................................................................................................... 02 
By phone ................................................................................................... 03 
By E-mail .................................................................................................. 04 
Other (Please Specify) (VOL) ................................................................... 90 
Refused (VOL) .......................................................................................... 99 
Don’t Know/Not Sure (VOL) ...................................................................... 98 

 
H18a. Which of the following sources of information do you use to keep informed about the services and activities of 
the City of Fredericton? [READ CHOICES ONE THRU TEN. ACCEPT MULTIPLE RESPONSES]. 

 
Online News 
Print Newspapers 
Television 
Radio 
City of Fredericton Website 
City publications - which would include the Tourism and Recreation Activity Guides, brochures received with 
your water bill and also, the newcomer's relocation package 
Friends/Neighbours 
City Employees 
Facebook 
Twitter 
 
Yes............................................................................................................ 01 
No ............................................................................................................. 02 
None – I do not keep informed (VOL) ....................................................... 09 
Refused (VOL) .......................................................................................... 99 
Don’t Know/Not Sure (VOL) ...................................................................... 98 
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Section I: DEMOGRAPHICS 

 
We now have just a few final questions to ask you. These questions will ONLY BE used to help us analyze the 

results and will be kept strictly confidential. 
 
Ia. In what year were you born? 
 
 RECORD YEAR  19  

Refused (VOL) .......................................................................................... 99 
 

Ib. IF REFSUED TO IB, ASK:  Then can you tell us into which of the following broad categories your age falls? 

 READ CHOICES 1 TO 6.  

18 - 24 ........................................................................................ 1 
25 - 34 ........................................................................................ 2 
35 - 44 ........................................................................................ 3 
45 - 54 ........................................................................................ 4 
55 - 64 ........................................................................................ 5 
65 or older .................................................................................. 6 
REFUSED .................................................................................. 8 

 
I2. What is the highest level of education you have completed? [READ OPTIONS 01 THRU 04] 

 
Less than high school ............................................................................... 01 
High school graduate ................................................................................ 02 
Some college or university ........................................................................ 03 
Completed college or university ................................................................ 04 
Other (Please Specify) (VOL) ................................................................... 90 
Refused .................................................................................................... 99 

 
I3. Overall, for how many years have you been a resident of the City of Fredericton? 
 

Record # of Years    
98 Refused 
99 Don’t Know 

 
I4. IF SAMPLE = LANDLINE: ASK: Do you own a cell phone that you use for either work or personal reasons? 

 
I5. IF SAMPLE = CELL PHONE ASK:  Does your household currently subscribe to a landline telephone service that 

you personally use? 
 
I9. Record Gender 

 
Male .......................................................................................................... 01 
Female ...................................................................................................... 02 

 
CLOSING: THAT’S THE END OF THE SURVEY. THANK YOU VERY MUCH FOR YOUR TIME. 

 
HAVE A NICE DAY/EVENING. 
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VILLE DE FREDERICTON 2015 : Sondage sur la satisfaction des citoyens – FINAL 

 
OBJECTIFS PRINCIPAUX DU SONDAGE 
 

 Évaluer la satisfaction générale dans les domaines de la sécurité et du développement économique. 

 Évaluer la satisfaction générale des citoyens en ce qui concerne les services municipaux. 

 Explorer la valeur du service en ce qui a trait à l’impôt foncier. 

 Obtenir de l’information générale sur la courtoisie des employés municipaux et la façon dont les gens se 
renseignent sur les services municipaux. 

 
INTRODUCTION 
 

Bonjour, je suis __________ et j’appelle de MQO Research au nom de la Ville de Fredericton. Aujourd’hui, nous 
communiquons avec des résidents de Fredericton pour connaître leur opinion sur les services offerts par la 
municipalité.  
 
Tandis que les personnes âgées entre 18 et 34 ans sont un peu plus difficile à joindre, on commence par demandé 
s’il y a quelqu’un dans votre ménage entre les âges de 18 et 34 ans.  
 
SI OUI : Pourrais-je leur parler? 

 
SI NON DISPONIBLE – PLANIFIER UN RAPPEL: QUAND SERA LE MEILLEUR TEMPS POUR RAPPELER ET 
POUR QUI DEVRAIT-ON DEMANDER? LE PREMIER NOM SUFFIRA.  
  
SI IL N’Y A PERSONNE ÂGÉES ENTRE 18-34 CONTINUER : Dans ce cas, j’aimerais parler avec quelqu’un 
dans votre ménage âgé de 35 ans ou plus, est-ce que ce serait vous? 

 

SI OUI : Nous serions très reconnaissants de votre aide avec cette recherche. 
 
SI NON DISPONIBLE – PLANIFIER UN RAPPEL: QUAND SERA LE MEILLEUR TEMPS POUR RAPPELER ET 
POUR QUI DEVRAIT-ON DEMANDER? LE PREMIER NOM SUFFIRA. 

 
When correct person is on the line: REPEAT INTRODUCTION IF NECESSARY AND ADD: Avez-vous quelques 

minutes pour répondre au sondage? Cela devrait prendre de 8 à 10 minutes. 
 

Oui ............................................................................................................ 01 Remercier et continuer 

Non ........................................................................................................... 02 
 

SI LE RÉPONDANT ACCEPTE DE POURSUIVRE, AJOUTER : Cet appel peut être enregistré/surveillé à des fins 

de qualité. 
 
SI NON : PLANIFIER UN RAPPEL. 

 
Préférez-vous répondre au sondage en anglais ou en français? 
 

Anglais ...................................................................................................... 01 
Français .................................................................................................... 02 

 
S1. Avant de commencer, pouvez-vous confirmer que vous résidez bien dans Fredericton et que vous avez 18 ans 
ou plus? 
 

Oui ............................................................................................................ 01 
Non ........................................................................................................... 02 Remercier et conclure 

 
S2. Est-ce qu’un membre de votre ménage ou de votre famille immédiate travaille pour la Ville de Fredericton? 
 

Oui ............................................................................................................ 01 Remercier et conclure 

Non ........................................................................................................... 02 
  



 

 
2015 Citizen Attitude Survey 
Appendix: Survey 

 

  A10 

S3. Et est-ce que vous êtes le chef du ménage ou un des chefs du ménage? 
 
               Oui............................................................................................................ 01 
               Non........................................................................................................... 02 
 
SECTION A : PERCEPTIONS GLOBALES 
 
On commencera avec quelques questions générales sur vos perceptions globales de la Ville de Fredericton. 

 
A1. Par rapport à il y a deux ans, diriez-vous que la croissance économique et le développement commercial à 
Fredericton sont meilleurs, semblables ou pires? DE 

 
Meilleurs ................................................................................................... 01 
Semblables ............................................................................................... 02 
Pires.......................................................................................................... 03 
Préfère ne pas répondre (VOL) ................................................................ 99 
Ne sais pas/incertain (VOL) ...................................................................... 98 

 
A2. Dans deux ans, prévoyez-vous que la croissance économique et le développement commercial à Fredericton 
seront meilleurs, semblables ou pires? DE 

 
Meilleurs ................................................................................................... 01 
Semblables ............................................................................................... 02 
Pires.......................................................................................................... 03 
Préfère ne pas répondre (VOL) ................................................................ 99 
Ne sais pas/incertain (VOL) ...................................................................... 98 

 
A3. Comment considérez-vous la qualité de vie à Fredericton : excellente, bonne, acceptable ou mauvaise? DC 

 
Excellente ................................................................................................. 01 
Bonne ....................................................................................................... 02 
Acceptable ................................................................................................ 03 
Mauvaise .................................................................................................. 04 
Préfère ne pas répondre (VOL) ................................................................ 99 
Ne sais pas/incertain (VOL) ...................................................................... 98 

 
SECTION B : SÉCURITÉ PUBLIQUE 
 
Et maintenant, une question sur la sécurité… 
 
N1. Diriez-vous que Fredericton est un endroit très sécuritaire, sécuritaire, risqué ou très risqué où vivre? SP 

 
Très sécuritaire ......................................................................................... 01 
Sécuritaire ................................................................................................. 02 
Risqué ....................................................................................................... 03 
Très risqué ................................................................................................ 04 
Préfère ne pas répondre (VOL) ................................................................ 99 
Ne sais pas/incertain (VOL) ...................................................................... 98 
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SECTION C : SERVICES POLICIERS 
 
N2. Êtes-vous satisfait des services policiers dans la ville de Fredericton? Diriez-vous que vous êtes très satisfait, 
plutôt satisfait, plutôt insatisfait ou très insatisfait? SP 
 

Très satisfait ............................................................................................. 01 
Plutôt satisfait ........................................................................................... 02 
Plutôt insatisfait ......................................................................................... 03 
Très insatisfait ........................................................................................... 04 
Préfère ne pas répondre (VOL) ................................................................ 99 
Ne sais pas/incertain (VOL) ...................................................................... 98 

 
N3. SI LA RÉPONSE À N2 ÉTAIT « PLUTÔT INSATISFAIT » OU « TRÈS INSATISFAIT », DEMANDER : Quelle 
est la raison principale de cette insatisfaction? [REMARQUE POUR L’INTERVIEWEUR : UNE RÉPONSE 
SEULEMENT. NE PAS LIRE LA LISTE.] 

 
Je ne les ai jamais vus dans le quartier. ................................................... 01 
Pas assez de surveillance policière. ......................................................... 02 
Long délai d’intervention ........................................................................... 03 
Pas d’enquête sur les délits mineurs ........................................................ 04 
Beaucoup de vols ..................................................................................... 05 
Mauvaise expérience avec la police ......................................................... 06 
Ils devraient se concentrer sur les délits graves. ...................................... 07 
Il y a de plus en plus de crimes liés à la drogue. ...................................... 08 
Autre (préciser) (VOL)............................................................................... 90 
Préfère ne pas répondre (VOL) ................................................................ 99 
Ne sais pas/incertain (VOL) ...................................................................... 98 

 
C1. Maintenant, on aimerait connaître votre degré de satisfaction quant à différents services policiers. Diriez-vous 
que vous êtes très satisfait, plutôt satisfait, plutôt insatisfait ou très insatisfait en ce qui concerne…? 
 
[LIRE LA LISTE ET FAIRE LA ROTATION] 

 

 
TS PS PI TI Aucun 

Ne sais 
pas 

a. l’éducation du public par la police SP 01 02 03 04 05 98 

b. les programmes de prévention du 
crime en général SP 

01 02 03 04 05 98 

 
SECTION D : SERVICE D’INCENDIE 
 
Les questions suivantes concernent le Service d’incendie de Fredericton. 
 
N4. Êtes-vous satisfait des services offerts par le Service d’incendie? Diriez-vous que vous êtes très satisfait, plutôt 
satisfait, plutôt insatisfait ou très insatisfait? SP 
 

Très satisfait ............................................................................................. 01 
Plutôt satisfait ........................................................................................... 02 
Plutôt insatisfait ......................................................................................... 03 
Très insatisfait ........................................................................................... 04 
Préfère ne pas répondre (VOL) ................................................................ 99 
Ne sais pas/incertain (VOL) ...................................................................... 98 

 
N5. SI LA RÉPONSE À N4 ÉTAIT « PLUTÔT INSATISFAIT » OU « TRÈS INSATISFAIT », DEMANDER : Quelle 
est la raison principale de cette insatisfaction? [REMARQUE POUR L’INTERVIEWEUR : UNE RÉPONSE 
SEULEMENT. NE PAS LIRE LA LISTE.] 

 
Pas assez de pompiers............................................................................. 01 
Long délai d’intervention ........................................................................... 02 
Mauvaise expérience avec le service d’incendie ...................................... 03 
Autre (préciser) (VOL)............................................................................... 90 
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Préfère ne pas répondre (VOL) ................................................................ 99 
Ne sais pas/incertain (VOL) ...................................................................... 98 

 
D3. Quel est votre degré de confiance en la capacité du Service d’incendie à [LIRE LA LISTE]? Diriez-vous que vous 
êtes très confiant, confiant, pas très confiant ou pas confiant du tout? [FAIRE LA ROTATION.] 
 

 
TC C PTC PCDT 

Ne sais 
pas 

a. Intervenir en cas d’incendie dans votre 
quartier SP 

01 02 03 04 98 

b. Intervenir en cas d’urgence autre qu’un 
incendie dans votre quartier SP 

01 02 03 04 98 

c. Informer et sensibiliser le public en matière 
de prévention dans votre quartier SP 

01 02 03 04 98 

 
SECTION E : DÉPARTEMENT D ‘INGÉNIERIE ET D’OPÉRATIONS / INTENDANCE ENVIRONNEMENTALE 
 
Maintenant, on aimerait connaître votre degré de satisfaction quant aux services offerts par le Département 
d’Ingénierie et d’Opérations de la Ville. 

 
E1. Êtes-vous satisfait de chacun des services suivants? Diriez-vous que vous êtes très satisfait, plutôt satisfait, 
plutôt insatisfait ou très insatisfait? [LIRE LA LISTE. NE PAS FAIRE LA ROTATION.] 

 

SERVICE TS PS PI TI Aucun 
Ne sais 

pas 

a. Services d'eau et d'égout 01 02 03 04 05 98 

b. Entretien des rues T 01 02 03 04 05 98 

d. Déneigement des chemins et des rues T 01 02 03 04 05 98 

e. Déneigement des trottoirs T 01 02 03 04 05 98 

f. Service de ramassage des ordures SE 01 02 03 04 05 98 

g. Programme de recyclage des déchets 
domestiques SE 

01 02 03 04 05 98 

h. Propreté des rues et des trottoirs T 01 02 03 04 05 98 

i. Stationnement sur rue – ce qui inclut le 
stationnement avec ou sans parcmètre T 

      

 
 
E2. Quelle est la raison principale pour laquelle vous êtes plutôt insatisfait du stationnement sur rue?  

 
Quelle est la raison principale pour laquelle vous êtes très insatisfait  du stationnement sur rue?  

 
SECTION F : DÉPARTEMENT DE CROISSANCE ET SERVICES COMMUNAUTAIRES (Voir Section H aussi) 

 
La prochaine section du sondage porte sur le Département de Croissance et Services communautaires. Ce 

département est responsable, en parti, des loisirs, des parcs et des sentiers. 
 
F12. Êtes-vous satisfait des programmes et des services de loisir offerts par la Ville de Fredericton? Diriez-vous que 
vous êtes très satisfait, plutôt satisfait, plutôt insatisfait ou très insatisfait? Ces programmes et services peuvent 
inclure, par exemple, des leçons de natation ou de tennis, l’entretien des sentiers et terrains de sports, les parcs de 
planche à roulette ainsi que le support des groupes de récréation communautaire tel que les clubs de personnes 
âgées. DC 

 
Très satisfait  ............................................................................................ 01 
Plutôt satisfait ........................................................................................... 02 
Plutôt insatisfait ......................................................................................... 03 
Très insatisfait ........................................................................................... 04 
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Ni satisfait ni insatisfait (VOL) ................................................................... 05 
Préfère ne pas répondre (VOL) ................................................................ 99 
Ne sais pas/incertain (VOL) ...................................................................... 98 

 
N13. SI LA RÉPONSE À F12 ÉTAIT « PLUTÔT INSATISFAIT » OU « TRÈS INSATISFAIT », DEMANDER : Quelle 
est la raison principale de cette insatisfaction? [REMARQUE POUR L’INTERVIEWEUR : UNE RÉPONSE 
SEULEMENT. NE PAS LIRE LA LISTE.] 

 
Besoin d’améliorer les patinoires .............................................................. 01 
Besoin de plus de patinoires ..................................................................... 02 
Besoin de plus de sauveteurs aux piscines .............................................. 03 
Besoin de piscines plus grandes ou neuves ............................................. 04 
Équipement inadéquat dans les terrains de jeux ...................................... 05 
Besoin de plus d’équipement dans les terrains de jeux ............................ 06 
Préfère ne pas répondre (VOL) ................................................................ 99 
Ne sais pas/incertain (VOL) ...................................................................... 98 

 
F1. À quelle fréquence vous ou d’autres membres de votre ménage utilisez-vous chacune des installations de 
loisir suivantes? Diriez-vous que vous ou d’autres membres de votre ménage utilisez <type d’installation> toujours, 
souvent, parfois, rarement ou jamais? [LIRE LA LISTE ET FAIRE LA ROTATION.] 

 

TYPE D’INSTALLATION 

Utilisation 

Toujours Souvent Parfois Rarement Jamais 
Préfère ne 

pas 
répondre 

Ne sais 
pas/incertain 

a. les arénas DC 01 02 03 04 05 99 98 

b. les piscines DC 01 02 03 04 05 99 98 

c. les parcs et les terrains de jeux 
DC 

01 02 03 04 05 99 98 

d. les terrains de sport DC 01 02 03 04 05 99 98 

e. le complexe sportif DC 01 02 03 04 05 99 98 

f. les terrains de basket-ball et les 
courts de tennis extérieurs DC 

01 02 03 04 05 99 98 

g. les sentiers pédestres DC 01 02 03 04 05 99 98 

 
F2. POUR CHAQUE TYPE D’INSTALLATION UTILISÉ, DEMANDER : Dans l’ensemble, votre ménage est-il 

satisfait des [TYPE D’INSTALLATION] de la Ville? Diriez-vous que votre ménage est très satisfait, plutôt satisfait, 
plutôt insatisfait ou très insatisfait? 
 

TYPE D’INSTALLATION 

DEGRÉ DE SATISFACTION 

TS PS PI TI Aucun 
Ne sais 

pas 

a. des arénas DC 01 02 03 04 05 98 

b. des piscines DC 01 02 03 04 05 98 

c. des parcs et des terrains de jeux DC 01 02 03 04 05 98 

d. des terrains de sport DC 01 02 03 04 05 98 

e. du complexe sportif DC 01 02 03 04 05 98 

f. des terrains de basket-ball et des 
courts de tennis extérieurs DC 

01 02 
03 04 05 98 

g. des sentiers pédestres DC 01 02 03 04 05 98 
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SECTION G : TRANSPORT 

 
Passons maintenant au transport en commun. 
 
G4. Dans l’ensemble, quelle importance accordez-vous à la nécessité d’un réseau de transport en commun à 
Fredericton? Diriez-vous que c’est… T 

 
Très important ........................................................................................... 01 
Assez important ........................................................................................ 02 
Pas très important ..................................................................................... 03 
Sans importance ....................................................................................... 04 
Ni important ni sans importance (VOL) ..................................................... 05 
Préfère ne pas répondre (VOL) ................................................................ 99 
Ne sais pas/incertain (VOL) ...................................................................... 98 

 
SECTION H : DÉPARTEMENT DE CROISSANCE ET SERVICES COMMUNAUTAIRES(voir section F aussi) 
 
Maintenant, on va vous poser quelques questions sur le Département de Croissance et de Services 
Communautaires. 

 
H1. Sur une échelle de 1 à 5 où 1 correspond à « très médiocre » et 5 à « excellent », comment qualifieriez-vous le 
travail de la Ville dans les domaines suivants. [LIRE LA LISTE ET FAIRE LA ROTATION.] 

 

SERVICE 
Très 

médiocre 
   Excellent 

Ne sais 
pas 

a. Sauvegarde des bâtiments historiques de la ville 
DC 

01 02 03 04 05 98 

b. Promotion de la ville comme une destination 
touristique DE 

01 02 03 04 05 98 

c. Soutien et promotion du milieu des arts DC 01 02 03 04 05 98 

d. Application de règlements municipaux, comme le 
contrôle des animaux, du bruit et des lieux 
dangereux ou inesthétiques SP 

01 02 03 04 05 98 

e. Soutien de la croissance et du développement au 
moyen du zonage et des permis de construire DC 

01 02 03 04 05 98 

f. Garages et parcs de stationnement T 01 02 03 04 05 98 

g. Promotion du développement économique par le 
marketing DE 

01 02 03 04 05 98 

h. Planification et aménagement des secteurs de 
vente au détail, commerciaux et industriels DC 

01 02 03 04 05 98 

 
SECTION I : GESTION BUDGÉTAIRE ET EMPLOYÉS MUNICIPAUX 

 
H12. Veuillez indiquer si vous êtes tout à fait d’accord, d’accord, en désaccord ou tout à fait en désaccord avec les 
énoncés suivants concernant la ville. [LIRE ET FAIRE LA ROTATION.] 

 

 TAFD D ED TAFED Aucun 
Ne sais 

pas 

a. Les employés municipaux sont 
sympathiques et courtois. 

01 02 03 04 05 98 

b. La ville de Fredericton est 
efficace. C 

01 02 03 04 05 98 
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N4. En ce qui concerne les services municipaux que vous recevez et l’impôt et les taxes que vous payez à la Ville de 
Fredericton, diriez-vous que la valeur globale de ce que vous recevez par rapport à l’argent que vous versez est 
excellente, bonne, acceptable ou médiocre? [SI LE RÉPONDANT INDIQUE QU’IL LOUE, AJOUTER CE QUI 
SUIT :] N’oubliez pas qu’une partie de votre loyer sert à payer l’impôt foncier pour l’immeuble ou la maison 
où vous vivez. DC 

 
Excellente ................................................................................................. 01 
Bonne ....................................................................................................... 02 
Acceptable ................................................................................................ 03 
Médiocre ................................................................................................... 04 
Préfère ne pas répondre (VOL) ................................................................ 99 
Ne sais pas/incertain (VOL) ...................................................................... 98 
 

N11. Que devrait considérer la Ville durant les quatres prochaines années dans son Plan Financier à Long Terme? 
 
             Noter mot pour mot___________________________________________ 
             Refus(VOL)....................................................................................................99 
             Ne sais pas/Incertain(VOL)............................................................................98 
 
 
SECTION J : COMMUNICATION AVEC LA VILLE ET OBTENTION D’INFORMATION 

 
H13. Dans les 12 derniers mois, avez-vous communiqué avec la Ville de Fredericton au sujet des services 
municipaux? 
 

Oui ............................................................................................................ 01 
Non ........................................................................................................... 02 
Préfère ne pas répondre (VOL) ................................................................ 99 
Ne sais pas/incertain (VOL) ...................................................................... 98 

 
H14. SI LA RÉPONSE À H13 EST « OUI », DEMANDER : Comment communiquez-vous habituellement avec la 
municipalité? [NE PAS LIRE LA LISTE. RÉPONSES MULTIPLES ACCEPTÉES.] 

 
En personne  ............................................................................................ 01 
Par la poste ............................................................................................... 02 
Par téléphone ........................................................................................... 03 
Par courriel ............................................................................................... 04 
Autre (préciser) (VOL)............................................................................... 90 
Préfère ne pas répondre (VOL) ................................................................ 99 
Ne sais pas/incertain (VOL) ...................................................................... 98 

 
H18A. Parmi les sources d’information suivantes, lesquelles utilisez-vous pour vous tenir au courant des services et 
des activités de la Ville de Fredericton? [LIRE LES CHOIX. RÉPONSES MULTIPLES ACCEPTÉES.] 

 
Nouvelles en ligne 
Journaux imprimés 
Télévision 
Radio 
Site web de la Ville de Fredericton 
Publications municipales  
Amis/quartier 
Employés municipaux 
Facebook 
Twitter 
 
Oui ............................................................................................................ 01 
Non ........................................................................................................... 02 
Aucune – Je ne me tiens pas au courant. (VOL) ...................................... 09 
Préfère ne pas répondre (VOL) ................................................................ 99 
Ne sais pas/incertain (VOL) ...................................................................... 98  
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SECTION K : DONNÉES DÉMOGRAPHIQUES 

 
Il ne nous reste que quelques questions. Les réponses à ces questions ont pour SEUL BUT de nous aider à analyser 

les résultats et resteront strictement confidentielles. 
 
Ia. Quelle est votre année de naissance? 
 
 NOTER L’ANNÉE 19  

Préfère ne pas répondre (VOL) ............................................................................................. 99 
 

Ib. SI LE RÉPONDANT PRÉFÈRE NE PAS RÉPONDRE À 1a, DEMANDER : Pouvez-vous me dire dans quelle 

catégorie d’âge vous vous situez? 

 LIRE LES CHOIX (DE 1 À 6). 

18-24 .......................................................................................... 1 
25-34 .......................................................................................... 2 
35-44 .......................................................................................... 3 
45-54 .......................................................................................... 4 
55-64 .......................................................................................... 5 
65 ou plus ................................................................................... 6 
PRÉFÈRE NE PAS RÉPONDRE ............................................... 8 

 
I2. Quel est le plus haut niveau de scolarité que vous avez terminé? [LIRE LES CHOIX (DE 1 À 4).] 

 
Certificat d’études secondaires ................................................................. 01 
Diplôme d’études secondaires .................................................................. 02 
Études collégiales ou universitaires .......................................................... 03 
Diplôme collégial ou universitaire ............................................................. 04 
Autre (préciser) (VOL)............................................................................... 90 
Préfère ne pas répondre ........................................................................... 99 

 
I3. Pendant combien d’années en tout avez-vous résidé dans Fredericton? 
 

Noter le nombre d’années    
98 Préfère ne pas répondre 
99 Ne sais pas 

 
I4a. IF SAMPLE = LANDLINE: ASK: Possédez-vous un téléphone cellulaire que vous utilisez soit pour travailler ou 

des raisons personnelles? 
  
I4b. IF SAMPLE = CELL PHONE ASK: Est-ce que votre ménage est actuellement abonné à un service de téléphone 

fixe que vous utilisez personnellement?  
 
19. Noter le sexe. 

 
Homme ..................................................................................................... 01 
Femme ...................................................................................................... 02 

 
CONCLUSION : C’ÉTAIT LA DERNIÈRE QUESTION. JE VOUS REMERCIE BEAUCOUP DE VOTRE TEMPS. 

 
BONNE JOURNÉE. 


