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MESSAGES FROM THE LEADERS

We have successfully completed a full year as the Public Safety Department,
which combined Police, Fire, By-Law Enforcement and EMO operations.
Throughout the year, we have achieved several successes. We have adopted
an integrated service approach in order to elevate the level of services in
Public Safety. I trust that this information and the way it is presented will
benefit everyone. It is meant to be more substantive and
meaningful.

Any feedback would be much appreciated.

Sincerely,
Wayne W. Tallon
Director Public Safety

| am proud to say that our organization was established in 1851, making it the second
oldest municipal police agency in Canada. That said, | am equally proud to say

that our tradition is carefully balanced with contemporary policing practices designed
to meet 21st Century public safety needs. Our police officers, civilian staff and
volunteers are professional and dedicated in their service and exemplify our core
values in all that they do while serving and protecting "All" people living, working and
visiting in the "Celestial" Capital city.

Working under the umbrella of the Municipal Department of Public Safety, we are
focused on sharing our resources and finding efficiencies within the city and with
our many external partners. As an organization we have embraced the Corporate
innovation and improvement model and Lean Six Sigma methodology as a way of
addressing complex policing matters in the wake of today's fiscal challenges.

In 2013 we unveiled a three year strategic plan and a new organizational structure
to align our department for achieving our mission of “working together to find
sustainable solutions for a safe community.” Our mandate is rooted solidly in a
contemporary community policing philosophy and our strategic plan focuses on four
key pillars of activity ranging from our fiscal responsibilities, service improvements,
our people and our internal work allocation.

In 2013 we launched a new Traffic Strategy to complement our strategic
Services perspectives that focus on the areas of Intimate Partner and
Domestic Violence, Crime Reduction and Integrated policing.

Leanne J. Fitch
Chief of Police

The Corporate restructuring in 2012 establishing the
Department of Public Safety made for an exciting year in
2013; not without its challenges. We've improved
collaboration and created capacity for strategic decision
making and innovation in an effort to improve service
delivery to the citizens of Fredericton. The use of Lean Six
Sigma tools and methodologies will assist us
in continuing to offer an excellent level of
service as efficiently as possible.

Brad Cameron,
Assistant Director, Public Safety

| am pleased to submit the Fredericton Fire Department section
in the DPS Annual Report for 2013. It was another busy year
for the Department with Fire Operations responding to 425 fires
and responding to an overall average of 11 calls per day. The
Suppression crews issued 307 fire permits. This program has
been very successful with a compliance rate of 100%.

The Fire Prevention Division continued with its aggressive
life safety inspection program, conducting 1,346 inspections
and 309 re-inspections. Fire Inspectors conducted 51 fire
investigations and had a fire safety total audience of 7,979.

In 2013, the Department continued our involvement in Lean Six
Sigma projects and proposed several new
Innovation and Improvement charters for the
up-coming yeatr.

Paul Fleming
Fire Chief
Fredericton Fire Department




PUBLIC SAFETY

PuBLIC SAFETY GOAL

A safe and secure community.

DESCRIPTION

Public Safety includes the protection of people and property through police and
fire services, emergency management and enforcement of legislation with a view
to preserving the safety and security of our citizens. It encompasses activities
related to incident prevention, incident mitigation and public education, as well as
community emergency planning and response.

PUBLIC SAFETY STRUCTURE

Director of Public Safety

Office of Communication Research and

Administrative Assistant and Public Affairs Planning

|
Assistant Director of

Fire Chief Public Safety s Chiet
Bylaw Enforcement, Safety/ olice Chie

EMO, Animal Control




A SAFE AND SECURE COMMUNITY

Animal Registration and Control

By-law Enforcement

Emergency Incident Mitigation (Fire)

Emergency Preparedness

Fire Investigation

Fire Prevention and Inspection

Incident Prevention (Police)

Incident Response (Police)

¢4 Fredericten)]

DO

The registration of dogs and kennels within the City of Fredericton, and the
enforcement of the municipal by-law relating to animal management/control.

Enforcement of municipal legislation.

The provision of emergency assistance to save lives, to protect property

and to reduce damage caused by fire, rescue incidents, emergency medical
incidents, hazardous material incidents, ice and water incidents and accidents
requiring extraction of victim from a

vehicle.

The preparation, testing, deployment and maintenance of a plan for
municipal response to, and recovery from, disasters in the City of
Fredericton.

Investigation as to cause and origin of fire as required by Fire Prevention Act
of New Brunswick.

The prevention of fires through education, permissions and life safety
inspection.

The identification and analysis of the root causes of crime and disorder,
and the development of strategic and tactical approaches to address these
causes, with the intention of minimizing or preventing criminal activity,
disorderly conduct and enhancing public safety.

Response to, mitigation of and investigation of emergency and non-
emergency incidents.
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Taxi |ndustry Regulation (Mobility) The regulation of the quality of taxi service delivery in the City using
licensing, driver training, performance monitoring and enforcement,
focused on taxi cab business owners, taxi cab owners and taxi drivers.

Total Proposed/Underway | & | Projects:

* & o o

Reporting Crime (Underway)

Booking Suspect (Underway)

Police Collection, Analysis and Report Business
Information

Life Safety Inspections

Emergency Medical Responses

DPS Stores and Purchasing/Quartermaster
DPS Fleet & Building Coordination

Completed | & | Projects:

L
*

Fire Overtime (Completed)
Crime Mapping (Completed)

Completed Waste Walks:

¢

* & & o o

Public Safety Media

Police Executive Office

Court Overtime Reduction

Criminal Record Checks

Department of Social Development Requests
Fire Burning Permits

“Public Safety is committed to continuous
improvement throughout the department.
Senior managers have embraced the
Improvement and Innovations projects
and training. They, along with their staff,
have identified larger projects, as well
as completed several Waste Walks.”
stated W. Tallon, Director of Public Safety.
“I am pleased to say that the department
of Public Safety has fully embraced | & I.”
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2013 APPROVED BUDGET

Fire PERSONNEL SUMMARY
44%
Department of Public Safety - Director 5
$11,971,611 . .
Police Officers 110
By-law Police Civilian Members 17
Enforcement/
——— “\_Safety/EMO/Public
T Safety Fire Personnel 110
Administration
3%
Fire Clerical Support 1
$14,331,856
By-law Enforcement/EMO 4
Total Public Safety 247
Police
53%

Total Public Safety $ 27,251,910

el

% Fredericteny:;

-+ = . }
| . Smart. Sustainable. By Design



PUBLIC SAFETY

CALLS FOR SERVICE - 2013

Total Calls for Service (29,183)
Police 21,814
Fire 3,926
By-law Complaints 1,051
Animal Control Complaints 2,881
Police
73%

Control
10%

Note: Fire total calls for service include LSDs, Mutual
Aid, St. Mary’s First Nation & UNB/STU.
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PUBLIC SAFETY AREAS:

4| Calls for Service
| Police = 3,156
Fire = 731

Reported Crimes

| Police = 1,080

Calls for Service - Citywide

By-law Enforcement = 1,051
Domestic Animal Enforcement = 2,881

Y

_' Calls for Service
| | Police = 3,322

| Fire = 1,618
-—{ Reported Crimes
Police = 1,077
o1
2 1 o 2

Note: Fire calls for service include assistance to Mutual Aid, LSDs, UNB/STU & St. Mary's First Nation.

U,
“=| Calls for Service

Police = 6,127
Reported Crimes

Police = 1,681

"'}}-\x.-'-__.f' B
= .

Police reported crime figures by zone include traffic offences.

1
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" Calls for Service
Police = 4,317

| Fire = 847

: Reported Crimes
=/ | Police = 1,505

.
i)
Legend
3 / D 2013 Fire Zones
Wards
PoliceZones
5~ Key_
S [ zonE 1
I zonE 2
| | ZONE3
- ZONE 4
ZONE 5
Calls for Service
Police = 4,897
Fire = 512
Reported Crimes
1 Police = 1,609



PUBLIC SAFETY HIGHLIGHTS FOR 2013:

Public safety calls for service remained relatively
stable when compared to the previous year. Police
calls for service decreased 7%, while reported crime
decreased 14%. Fire calls for service increased
slightly by 7%.

Police reported crimes decreased when compared to
2012 as a result of all three categories: crimes against
people, property, and other crimes.

The overall number of fire calls for service increased
slightly mainly due to an increase in the number of
responses to public hazards and assistance.

Several Department of Public Safety (DPS) successes
were realized in 2013. Highlights include:

e The introduction of a full-time DPS Communication
and Public Affairs position, the result of a Waste
Walk. The position provides a coordinated Public
Safety communication and media presence, while
building capacity by freeing up the resources of a
police officer and several resources in Fire. The
position provides a more effective and efficient
media service, both internally and externally.

Reported Crimes & Fire Calls for Service
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e The completion of the Crime Mapping I&I project resulted in an increase of hours for the Police Crime Analyst to full-time

status.

e Both Police and Fire celebrated several promotions throughout the year. The Fire Department promoted 4 members
including the appointment of Chief P. Fleming as Fire Chief and advanced 5 Relief Firefighters to Firefighters. Police
promoted 12 of its members, including the one year appointment of Danny Copp as Deputy Chief and the appointment of

Chief L. J. Fitch as Chief of Police.

e The introduction of the integrated Safe Facilities intranet site. Safe Facilities is an access point for police and fire data
containing floor and safety plans for facilities throughout the City of Fredericton. The tool was tested and used during an

incident at FHS, providing police officers with detailed floor plans of the school.
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PUBLIC SAFETY HIGHLIGHTS FOR 2013:

e In September, members of the Fredericton Police Drug Crimes Section, CRIIU (Capital Region Integrated Intelligence Unit)
and the RCMP arrested an adult male for possession of marijuana for the purposes of trafficking and proceeds of crime. A
large quantity of marijuana, Canadian currency and a vehicle were seized. Organized crime was significantly impacted
during various operations in and around the capital region in 2013. The September raid and subsequent arrests is one
example of our successful integrated service delivery efforts.

e Fire Prevention coordinated and participated in two notable events in September. A joint initiative between FFD, UNB/STU
and the City’s Growth & Community Services to place a Waste Bin in the College Hill area, for the disposal of furniture in an
effort to reduce the number of fires. A pilot project called ‘Dump the Dorms’ was conducted by the Fire Prevention division in
cooperation with STU and UNB. The event was held in September, when all students performed the required Fire Safety
Plan and evacuation, moving to the designated meeting place for each dorm. Resident Assistants in charge then conducted
a head count, and any fire safety plan issues were discussed.

Total Reported Crimes

e October witnessed a multi-agency mock plane disaster, initiated by the
Fredericton International Airport Authority, and was held in the Grant-Harvey Crimes Against

People

Centre parking lot. 18%

+ Police investigated two attempted murder cases, both related to domestic A
violence. Arrests were made in both cases. '

Property Crime
64%

+ The City of Fredericton witnessed several major structure fires in 2013, \
including one notable fire on Charlotte Street which resulted in a dramatic oter Crimes f
rescue. 0

+ The largest number of reported crimes By-law Tickets Issued 2013
in the City of Fredericton remains
property crimes, which made up 64%
of total police reported crimes.

T—ésl_:jStre:ekts &
+ By-law Enforcement Officers T-1 - Traffic 6%
responded to 2,178 complaints and 79%
issued 346 tickets. The majority of
tickets were for By-law T-1 - Traffic

(79%), followed by By-law R-6 - Taxi

(12%).

R-6 - Taxi
12%

L-8 - Parklands
1%
S-11 - Animal
Control
2%
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PUBLIC SAFETY HIGHLIGHTS FOR 2013:

Police Calls by Type
+ Public Safety members attend a large variety of calls Ok O o
for service throughput .th(.e year. A preakdown of Motor Vehicle Complaint. ';;:: .Im &%
these calls for service is illustrated in the graphs on Message/Tnfommation == i~ e i~
this page. mumm“:::_.m v Suspicious person
+ The largest categories police received for calls were e . . A"

_Suspicious Vehicle
. . . Loud Party/ Mol . 1%
assistance to the general public (12%), motor vehicle - :
accidents (7%), and theft complaints (7%). e i e S _~Theft completot
+ Fire responded to 92 Local Service District (LSD) e > f \ Towtiuck
calls for service in 2013 and 12 mutual aid requests. ek ) B R e Compiaint
- . . A | = ™ = e
+ The majority of calls Fire responded to were medical Hit and run | Anfsunded
calls (54%), alarm calls (15%) and fire calls (12%). Fraud Complant . -  unsaantedperion
Fire Complaints 911 Hang ug
1% 2%
Fightin Progress — Alarm {burglaryHold-
Fire Calls by T i Alarm {false) )
ire Lalls by Type Escort Funeral _ / b A
Medical - Respiratory e Olstusbances : T Animal Call
Medical - Fall Distress / I T Aarest 10%
5% 1% . . Drug Complaints ./ Assist General Public | S
Medlca:l(;/[’Selzure 1% Assist Other Agency 13% '_A.:;;;Jl't
Medical - Chest Pains Medical - M.V.A. (with a
10% injuries)
4%
Medical - Stroke
Medical - Cardiac Arrest 204
1%
Medical - Miscellaneous
7%
Medical - Altered L.O.C. g i L #3e
7% Medical - Diabetic = -
Emergency iy
1% » ;
ey — - Medicalil;))verdose { I
Medical - Pain .
/ 2% f v
& r
-
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15% Flze |
124 1o t -
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FIRE ZONES & WARDS:

Calls for Service
Station 2 = 847 (23%)

. Population Est.:
18,943

/L ‘| Calls for Service
— L U 7 | station 4= 731 (20%)

o5 = LS Population Est.: (¢ T S
P \ SRR L S

=N # WO Rt R [ oy
._ /@ o § NP Bl allinniiiety T RE
= - N ——— v, v--—jw?-'_‘z-,;'f,‘\*:-'-

I / o
/ Pk ;
Calls for Service 7 Legend
A v < P . = . 2, - ; i |
d Station 1 = 1,618 (44%) |/ e Y6 4 el oy N L B AL _
' . a S L AT S S 2013 Fire Zones
/ Population Est.: L i : b Sy LoPE D

Calls for Service .
' .|Station 3 = 512 (14%) |

~ | Population Est.:
111,733

Calls for Service - Outside |
City*

/ | Mutual Aid 12
|LsD 92

Note*: Fire calls for service by station include Mutual Aid and LSDs.
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2013 FIRE HIGHLIGHTS:

The number of calls for service increased slightly 7% in 2013
when compared to 2012.

The number of fires decreased (3%) for the second consecutive
year in 2013 when compared to 2012, while medical calls
increased 5% increase for the same time period.

There was a notable decrease in the number of reported garbage
(24%) and grass (31%) fires during 2013.

Approximately half of the medical calls First Responders attend
are comprised of respiratory distress (20%), chest pains (19%)
and altered level of consciousness (13%).

The types of fires the department responded to are illustrated in
the pie chart below. The majority of fires were brush (15%) and
garbage (13%) fires.

Medical Calls by Type

Pain
3%

Miscellaneous
8%

D.OA.

0,
Fractures 1%
1%
Cardiac Arrest
Stroke 2%
4%

Diabetic Emergency
2%

Uncontrolled Bleeding
1%

Chest Pains
19%

M.V.A. (with injuries)
6%

Fires by Type - 2013

BrushFire

Grass Fire 15%

9%

1%
Garbage Fire
13%

Grease Fire
2%

Stove Fire, No Structure

Damage
6%
Vehicle Fire Oven Fire, No Structure
8% Damage
3%

Structure Fire - Outside
Bldg
3%

Structure Fire
3%
Utility Pole Fire

Electrical Fire 4%
MiscFire 4%

14% . .
Heating Equipment

2%

Electrical Appliance Fire
2%

Wood Stove Fire

Washing Machine Fire

—_Furniture Fire (chair, etc)
4%
LP Gas Fire including BBQ
Fire

Respiratory Distress
20%

2%
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Firefighters responded
to an average of
11 calls per day.

2013 FIRE STATISTICS:

¢+ Hazmat calls decreased 31% in 2013, returning to a normal number of requests from
the notable increase in 2012, due in part to a larger number of responses to gas or
propane leaks and breaks.

+ The Fire Department responded to 92 calls for service for Local Service Districts and 12 Mutual Aid calls in 2013.
This represents a 1% decrease in LSD responses when compared to the previous year.

Description 2008 2009 2010 2011 2012 A?/zfaege 2013 :{;’CQ %fg}/z %\g_‘%gleg’
FIRE 440 493 446 340 439 469 425 2% -3%
EXPLOSION 24 18 15 10 8 18 21 40%
RESCUE 111 263 310 331 283 258 333 28% 18%
MEDICAL 2468 | 2021 | 1,948 | 1934 | 1995 | 2126 | 2089 1% 5%
ENVIRONMENTAL 105 122 100 111 100 115 105 -2% 5%
HAZMAT 24 23 23 25 42 25 29 6% -31%
PUBLIC HAZARD 96 72 82 127 80 90 133 46% 66%
PUBLIC ASSISTANCE 142 172 168 173 177 174 211 27% 19%
ALARMS 620 573 534 605 531 599 580 1% 9%
Total 4030 | 3757 | 3626 | 3656 | 3,655 | 3,873 | 3,926 5% 7%

Note: Fire calls for service in the above table excludes Mutual Aid and LSDs to ensure consistency when comparing to previous years.
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2013 FIRE STATISTICS:

+ Total number of inspections increased (5%) while fire investigations declined (39%) in 2013, when compared to the
previous year.

+ A key component for firefighters is maintaining their level of skills and certifications; this is accomplished through
continuous training during regular shifts.

+ Fewer violations were issued in 2013, when compared to the previous year.

Fire Prevention Division
provided Public Education
sessions to 7,979 citizens of
Fredericton.

Description 2008 | 2009 | 2010 | 2011 | 2012 Asvzfa‘ge 2013 \Z’CQ% fg%/?é %Chgozloz13"s :

Total Inspections 1,215 862 811 1,440 1,276 1,121 1,346 20% 5%
Violations 303 466 416 412 405 400 346 -14% -15%
Total Corrected Violations 192 374 314 504 552 387 441 14% -20%
Re-Inspections 271 275 270 359 373 310 309 0% -17%
Burn Permits Issued - Outdoor | g1 | 550 | 296 | 307 | 371 | 275 307 12% 17%
Fireplaces

Complaints 91 70 81 61 73 75 65 -14% -11%
Investigations 87 86 131 71 84 92 51 -44% -39%
Fire Prevention Division 191 151 167 169 144 164 105 -36% -27%
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POLICE ZONES & WARDS:

Calls for Service

Zone 5 = 4,317 (20%)

Reported Crimes = 1,501 (22%)
Population Est.:

{10,884

Calls for Service
©7 |Zone 4 = 3,156 (14%)
Reported Crimes = 1,080 (16%)
Population Est.:

14,811
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Uil | § e
FL!‘:—' l’( e ﬂ-"-:-'--"'.-
Calls for Service { f 3
Zone 1 = 3,322 (15%) i Lo A Legend
Reported Crimes = 1,077 (16%) |
Population Est.: o / D Police Zones
15,433 sl 7= L] Wards
) RS/
_| Calls for Service
Zone 2 = 6,127 (28%) il .
~4 Reported Crimes = 1,681 (24%) -""Eﬁ‘;%ﬁ P
Population Est.: N
[ ﬁ.}; .: \
\‘_{3‘ AP B

/| calls for Service -
.| Zone 3= 4,867 (22%) )

Reported Crimes = 1,609 (23%)

Population Est.:

] 14,589
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2013 POLICE HIGHLIGHTS:

+ Total calls for service and reported crimes declined slightly in the City of Fredericton, when compared to 2012. There was a 7%
decrease in the number of calls and a 14% decrease in reported crime (excluding traffic), when compared to the previous year.

+ The largest crime category in the City of Fredericton remains property crimes, representing 64% of all reported crime followed by

crimes against people and other crimes, both at 18%.

+ Common assaults still account for the largest number of reported crimes against people at 43%, followed by uttering threats/harassing

phone calls at 29%.

+ Property damage (21%), thefts (23%), and thefts from motor vehicles (21%) accounted for the largest number of reported property

crimes.

+ Police investigated two attempted murders in 2013. Both files were related to domestic violence. According to the Statistics Canada
publication, Homicide in Canada, “Among solved homicides in 2012, 84% of homicide victims were killed by someone they knew,

usually an acquaintance or family member.”

+ Police responded to 39 sudden death investigations during 2013. These types of investigations have a heavy impact on police

personnel throughout the organization.

Property Crime

Other Property
Crimes

Property Damage
21%

(Total)
11%

Total Fraud
8%

Possession of Stolen
Property
2%

Theft of Motor
Vehicle
2%

Theft of Bicycles
4%

Shoplifting
6% Theft from Motor
Vehicle

21%

Crimes Against People

Uttering Threats/

Harassing Phone
calls Other

29% 4%

Sexual Assault
9%

Other Sexual
Assaults
3%

Robbery
3%

Aggravated
Assault/ Assault
with Weapon
8%

Assault, Police &
Other Peace
Officer

ol ) 0,
Common Assault 2%

43%
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2013 POL'CE HIGHLIGHTS: Property Crime

Selected Crime Categories
+ There was a 26% decrease in reported crimes against
people. Contributing to this decline were decreases in
common assaults (28%), uttering threats/harassing phone calls
(35%) and aggravated assaults/assault with a weapon (40%).

+ Property crimes decreased slightly (13%) in 2013,when
compared to 2012. Notable decreases include drops in
property damage (18%), break and enters (20%) and
shoplifting (24%).

+ In keeping with the Police Department’s strategic focus on
performance, accountability and succession planning, the
organization is committed to continuous learning through
training, professional standards and employee development. In
the past year, members have participated in numerous training

Py

%
.
.
%
S
%
S
N
.

Crimes Against People Shoplifting  Theft of Motor Break & Enter Fraud Property Theft from
Selected Crime Categories Vehicle Damage  Motor Vehicle

H2012 42013
450

wo | events and over 20 members have consulted personally with
the Employee Development Advisor to further their career
growth.

350

300

+ Officers had well over 21,000 contacts with the public and
our Office of Professional Standards received 9 less public
complaints about police action or inaction decreasing from
251in 2012 to 16 in 2013. The realignment of the Office of
Professional Standards in 2013 was designed to provide
members with recognition for good work, support, guidance
and training to first increase officer competency and prevent
missteps in performance. In cases where complaints about

: service or conduct were lodged, there is assurance that

Total Sexual Assaults ~ Aggravated Assault Common Assault Uttering internal inVeStigationS were handled prOfeSSiOﬂa”y and

Threats/Harassing thoroughly through the Office of Professional Standards.

Phone Calls

250

200

NN\ NN

150

100 4

50

m2012 2013
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_ 2013 POLICE HIGHLIGHTS:
2013 Drug Crime

by Type + Total reported drug crimes decreased in 2013 with a reported 78 cases.

Other CDSA
23%

+ Cannabis accounted for the largest percentage of reported drug crimes,
followed by other CDSA (23%) and cocaine (15%). Other CDSA categories
include such drugs as dilaudid, methamphetamines and heroine.

) Theft from MV
Cannabis

62% .‘,'

+ During 2013, the Department of Public Safety and the Police Force - b‘s o
moved the Crime Analyst position to full-time hours.

Cocaine
15%

B&E

Suspicious person

=|-0|-®

¢+ The Crime Mapping Lean Six Sigma project was completed in 2013. m& @?;' : l
The goal of the project was to reduce time spent on mapping crime and O,
to increase the accuracy of information. *

+ As aresult of the project, there was a significant reduction in the number a3 flor
of steps to complete the crime mapping process, reducing the number of **--..-.‘,q_% ﬁ
steps to 14, S o @
down from the Lrime Mapping Léan sixsgmaMegpect e & s ik
old process of —— TR e S
28 10 43 steps.

¢ The picture on
the right is of the
project poster
created and
posted in the oL PROCESS
police station to Wy TR
illustrate the . _
importance of g 1T _ e m
Lean Six Sigma. gt =

= Sample Crime Analyst Analysis for 2013:
. | | The above graph depicts theft from motor vehicles (MV) from
- o I . June 5th to June 19th, 2013. There were 24 thefts from MV in
= — Fredericton, when compared to 14 for the same timeframe.
Most thefts from MV occurred overnight from Wednesday to
Thursday and overnight from Saturday to Sunday. The majority
of the vehicles were unlocked.

T = =) (] [ e o e o ) (S [

Previous lime o create a map: 10 - 20 hours
New time to create a map: 1 -2 hours
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2013 MOTOR VEHICLE ACCIDENTS:

+ Total motor vehicle accidents reported to police increased
(14%) in 2013 when compared to 2012.

+ There were no fatalities during the year and the number
of accidents involving injuries increased (8%).

+ Fire personnel responded to more motor vehicle
accidents in 2013 (23%)).

+ Motor vehicle accidents involving pedestrians dropped
18%. The map to the right illustrates the locations of the
18 reported accidents in 2013.

+ Speeding accounts for the largest number of tickets
issued in a year. There were 2,623 tickets issued for
speeding under 25 km over the posted speed limit and
125 for traveling over 25 km over the posted speed limit.

MVA involving Pedestrians

30

2013

2009 2010 2011 2012

Firefighters attend an
average of 1 motor vehicle
accident every day.

Padestrians injurned

MVA 2013

* B of 2 motor vehicle

32

I 4
| 4
% f—t_‘
llmﬂihhﬂl Sk
4 [
r.__ #
+
4 E ]
Police attend an average N
. &5 w1 Lo :;i |;
accidents per day. ey T BEMSS Y
Police 2009 2010 2011 2012 2013
Total Accidents 946 831 917 777 884
Injury 212 195 194 132 143
Fatal 3 1 2 0 0
Other 731 635 721 645 741
Fire 2009 2010 2011 2012 2013
Total Accidents 289 337 363 296 363
Rescue - Motor Vehicle Collision 222 278 310 240 306
Motor Vehicle Accident - Clean up 67 59 53 56 57
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IMPAIRED STATISTICS: 7-DAY SUSPENSIONS/24 HOUR SUSPENSIONS TICKETS:
2013 2012 2013 2012
Month Impaired | Refusal | Impaired | Refusal Month Impaired Impaired
January 5 2 3 2 January 2
February 11 2 8 1 February 7
March 15 4 11 1 March 2
April 13 1 9 3 April 8
May 11 2 15 4 May 10
June 9 1 17 1 June 1
July 11 1 13 2 July 7
August 9 2 7 3 August 8
September 16 1 9 0 September 10
October 2 11 0 October 2
November 8 1 6 2 November 1
December 12 0 10 3 December 7
Total 128 19 119 22 Total 65

BY-LAW ENFORCEMENT:

EMERGENCY PREPAREDNESS: + The Division is responsible for the enforcement of City By-laws related
to the maintenance and usage of property, domestic animals (dogs,
+ The Division is responsible for the preparation, testing, cats, and other household pets ), enforcement of minimum residential
deployment and maintenance of a plan for municipal occupancy standards, regulation of the taxicab industry, and some
response to, and recovery from, disasters in the City of licensing.

Fredericton. The City’s EMO group meets 10 times per

year and includes a wide range of partners, including

NB EMO, Canadian Red Cross, Horizon Health,

neighbouring municipalities, UNB, NB Power, and

Enbridge Gas NB. + In addition, the animal control contractor responded to 2,881 calls for
service, 2,176 complaints, and issued 346 tickets in 2013.

+ By-law Enforcement staff processed 1,051 requests for service in
2013, and issued 117 By-law tickets. The majority of tickets issued
were for traffic complaints.
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PuBLIC SAFETY IN 2013:
EMERGENCY SERVICES EXERCISE

+ Fredericton Police, Fire and Dispatching Services
participated in an emergency services exercise at
the Grant-Harvey Centre parking lot.

Initiated by the Fredericton International Airport

Authority as part of Federal regulations, an alert to

its partners was issued informing them that a plane had requested emergency landing due to an
unspecified emergency on board. Before the plane could land, it crashed.

Partner agencies involved in the exercise included Fredericton Police and Fire, Ambulance NB, the
RCMP, healthcare professionals at the DECH, representatives from the provincial Public Safety
Department, York Sudbury Search & Rescue team, volunteers from FHS, and other community
partners.

These exercises are important to make sure the processes in place work, while ensuring different organizations and
jurisdictions can work together seamlessly in case of a real emergency.
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PUBLIC SAFETY

PuBLIC SAFETY AWARDS 2013
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Caledonia Company Award
Platoon 3 was honoured for going above and beyond the line of duty
in responding to a fire on August 25th. Thirteen Firefighters were
awarded the Caledonia Company Award in December.

Medal of Bravery
On June 7th, Members from the Fredericton Fire Department and

the Fredericton Police Force attended Rideau Hall in Ottawa to
receive the Medal of Bravery from Governor General David Johnston.
Firefighters Troy Wilcox and John Lamkey and Cst. Brian Carmichael
and Staff Sergeant Matt Myers received awards. (Photo Credit Stacey
Wilcox)

Members of the Fredericton Fire Department, who attended the Garrison
Ale House Fire on Queen Street, were recognized by the NB Legislature.

Police awards received by members during 2013:

A/Sgt. Dwight Doyle - Governor General Medal of Bravery New Police Auxiliary Members

Cst. Shawn Fraser - Governor General Medal of Bravery and
RCMP "J" Division Medal of Bravery

Cst. Sam Mclnnis - Governor General Medal of Bravery and

IAWP Medal of Valour
Cst. Jeff Smiley - Governor General Star of Courage and

RCMP "J" Division Medal of Bravery




A SAFE AND SECURE COMMUNITY

POLICE STATISTICS:

AVG/ %C 5 Year %C 2013
2008 2009 2010 2011 2012 5YR 2013 Average vs 2012

CRIMES AGAINST PEOPLE 648 797 750 718 818 699 604 -14% -26%
Murder, Manslaughter, Attempted Murder 1 2 0 0 2 1 2 0%
Sexual Assault 48 59 63 67 61 55 56 2% -8%
Other Sexual Assaults 17 23 15 20 15 19 16 -16% 7%
Robbery 30 24 17 17 18 28 16 -43% -11%

Aggravated Assault/ Assault with Weapon 72 73 69 66 75 70 45 -36% -40%

Assault, Police & other Peace Officer 14 14 10 9 12 13 14 8% 17%
Common Assault 276 383 342 326 356 322 258 -20% -28%
Uttering Threats/Harassing Phone Calls 173 208 218 206 263 181 171 -6% -35%

Other 17 11 16 7 16 11 26 --- 63%
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POLICE STATISTICS:

AVG/ %C 5 Year %C 2013
2008 2009 2010 2011 2012 5YR 2013 Average vs 2012

CRIMES AGAINST PROPERTY 3,124 2,999 2,810 2,470 2,548 2,830 2,214 -22% -13%
Arson 75 63 37 47 45 59 30 -49% -33%
Break & Enter (Total) 256 236 338 284 296 287 237 -17% -20%
Break & Enter-Non Residential 60 64 119 78 73 83 67 -19% -8%
Break & Enter-Residential 166 146 176 161 183 158 136 -14% -26%
Break & Enter-Other 30 26 43 45 40 46 34 -26% -15%
Theft of Motor Vehicle 63 77 81 63 33 70 54 -23% 64%
Theft from Motor Vehicle 593 467 427 510 524 461 453 -2% -14%
Theft 649 670 605 565 562 614 519 -15% -8%
Shoplifting 294 327 320 211 163 281 124 -56% -24%
Theft of Bicycles 128 127 117 98 108 119 82 -31% -24%
Possession of Stolen Property 91 43 57 56 59 63 47 -25% -20%
Total Fraud 280 176 112 136 162 188 186 -1% 15%
Fraud by Cheque 100 22 17 13 16 40 56 40%

Fraud by Credit Card, Computer 70 43 34 39 40 52 31 -40% -23%
Fraud by Other Means 58 63 40 49 54 54 49 -9% -9%
Forgery, Uttering Forged Documents 28 28 7 9 20 21 23 10% 15%
Other Fraud 24 20 14 26 32 21 27 29% -16%
Property Damage 693 807 712 490 575 681 472 -31% -18%

Other Property Crimes 2 6 4 10 21 5 10 100% -52%
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POLICE STATISTICS:

AVG/ %C 5 Year %C 2013
2008 2009 2010 2011 2012 5YR 2013 Average vs 2012
OTHER CRIMINAL CODE CRIMES 778 621 696 602 628 654 616 -6% -2%
Prostitution 9 1 5 1 0 4 1 -75%

Firearms, Possession/Careless Storage 18 25 20 19 14 22 26 18% 86%

Breaches/Fail to Appear 560 467 528 497 521 490 508 4% -2%
Counterfeit Currency 22 11 13 10 3 13 3 -77% 0%
Indecent Acts 15 31 26 15 19 22 28 27% 47%

Obstructing/Against Admin Law/Justice 33 27 36 19 21 28 12 -57% -43%

Other Crimes 121 59 68 41 50 75 38 -49% -24%
TOTAL CRIMINAL CODE 4584 4,417 4,256 3,790 3,994 4191 3,434 -18% -14%
TOTAL DRUGS 124 123 124 115 118 113 78 -31% -34%
Cannabis, Possession 57 75 74 83 57 66 46 -30% -19%
Cocaine, Possession 17 10 3 8 17 10 12 20% -29%
Other CDSA, Possession 20 19 22 16 21 17 16 -6% -24%
Cannabis, Traffic/Import/Produce 10 10 11 5 13 10 2 -80% -85%
Cocaine, Traffic/Import/Produce 8 1 2 2 2 3 0

Other CDSA, Traffic/lmport/Produce 12 8 12 1 8 7 2 -71% -75%

Historically Reported Crime
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POLICE STATISTICS:

AVG/ %C 5 Year %C 2013
2008 2009 2010 2011 2012 5YR 2013 Average vs 2012

TOTAL TICKETS

Motor Vehicle - Prosecution 2,431 2,097 1,985 3,937 4,101 2,726 3,395 25% -17%
City By-law Warning 1,767 1,452 1,123 742 559 1,402 394 -72% -30%
By-law Prosecution 1,420 1,114 990 1,163 1,402 1,192 948 -20% -32%
Motor Vehicle Warning 9,331 9,228 7,288 5,046 4,502 8,016 4,089 -49% -9%
TOTAL ACCIDENTS 992 946 831 917 777 929 884 -5% 14%
Injury 219 212 195 194 132 210 143 -32% 8%
Fatal 3 3 1 2 0 2 0 -- --
Other 772 731 635 721 645 714 741 4% 15%
TOTAL CALLS FOR SERVICE 24,780 24,459 24,151 23,322 23,464 24,143 21,814 -10% -7%
Clearance Letters/Taxi Licenses/Admin. 3,751 3,585 4,259 4,065 3,910 3,901 3,888 0% -1%
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